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Patient360 overview

* Patient360 is an interactive dashboard that gives instant access to detailed member
information:

o This includes demographic information, care summaries, claims details,
authorization details, pharmacy information and care management related
activities.

o Medical providers have the option to include feedback for each gap in care
that is listed on the patient’s Active Alerts that are posted on the application’s
Member Summary.

* Availity role assignment: Clinical Role > Patient360

* How to access Patient360 through the Availity Portal:*
o Availity Portal > Select Payer Spaces > Applications Tab
o Eligibility and Benefits
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Availity role assighment

* Required Availity role assignment:
o Patient360/Patient Health History
* Availity administrator will locate within the Clinical Roles section.

Permissions
What is this?

User Roles

¥ Base Role More Info
Clinical Roles
) Medicaid Member Clinical Reports More Info
) Medical Attachments More Info
) Patient Care Summary More Info
' W Patient360 / Patient Health History More Info
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Steps to access Patient360 through Availity Payer

Spaces

1. Select Payer Spaces.
2. Choose the payer brand.

&7 Availity # Home A Notifications 2 O My Favorites

1

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

n Notification Center Payer Payer
1 Brand Brand
le am

Payer Payer

My Top Applications

Payer I A&R
Brand

Education and Authorizations & Eligibility and Claim Status
Reference Center Referrals Benefits Inquiry &
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Steps to access Patient360 through Availity Payer

Spaces (cont.)

3. Select Applications.
4. Select Patient360.

Welcome

Your One-Stop Shop!

Expiore important propaetary information
avallabie in he Applications and Resources
tacs.

Appicatons  Recources  News and Announcements SoBy zZ-A A

THESE LUNKE MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENENCE ONLY. AVAILITY 12 NOT RESPCNEIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY S/TES AND DOES NOT ENDOREE ANY PRODUCTE OR SERVICES PROVIDED BY THIRD PARTIES!

¥ Remittance Inquiry < Provider Online Reporting 0 Preference Center
View, print, or save a copy of your Provider Onine Reporing Setup notfication prederancas for your
Remitance Advice tam

¢ Precertification Look Up ¢ Patient360  HEDIS Maternity
Check If Preauthorization Is required for Aco2ss member-centric cinkal and Complete HEDIS Matemity atiesiazons
your Maacad or Medicars Patens £3s2 managament data for expacting Memters
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Steps to access Patient360 through Availity Payer

Spaces (cont.)

5. Complete the fields on the Patient360
application:

. . Patient360
* Organization

° TaxID ot i
* NPI*

Select a Tax ID
° Patient I D Express Entry @

Search for a Provider

TIP: Type the
NPl in the field
if it is not

loaded in Type ID exactly as it appears on member ID card
Express Entry_ Patient First Name

NPl @

PatientID ©

Patient Date Of Birth
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Steps to access Patient360 through Availity Payer

Spaces (cont.)

6. Scroll down the page and choose the appropriate Patient360 Sensitive Services Terms
and Conditions (with or without sensitive information).

Patient360 Disclaimer o

Access, use, or disclosurs of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or distlosed
by Patient380 users with the authorization of the patient or for treatment purposes.

Patient360 does support "Other Biue Plan Members", however, limited infarmation will be
available for non-Anthem members.

Patient360 Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing
sensifive service information with the express written authorization of the pafient, or histher
parent or guardian, or that in your professional judgment zuch informsation is neaded for
treatment purposes. @Fleasze note certain information, such as substance sbuss disorder
information iz not available within Patient360.

® | wish to confinue without Sensitive Information.

& | agree to the Sensitive Services Terms and Conditions and wish to continus with Sensiti

Information.
= E—

» Terms Of Use
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Steps to access Patient360 through Eligibility and

Benefits

Select Patient Registration.

Select Eligibility and Benefits.

Complete all required fields on the Eligibility and

Benefits page.

$ Availity # Horp 1 Notifications 2 O My Favorites

Patient Registration v Claims & Payments My Providers Reporting Payer Spaces

o E Eligibility and Benefits Inquiry

(v} ﬁ Authorizations & Referrals !
]

Tell us what you think.

© & ®

y SR IR St s s e s v

Brand

Education and Authorizations & Eligibility and
Reference Center Referrals Benefits Inquiry

More

3/2/2020 2:57 am

Take Action =

2/27/2020 3:03 pm

Claim Status

10

Provider Information

e TIP: Type the

NPl @ NPI in the field
if it is not

Patient Information loaded in

*As of Date © Express Entry.

* Benefit / Service Type ©

Patient Search Option @ Add Mukiple Fatents

| Patient 1D, Date of Birth

*Patient 1D @

* Date of Birth

Patient Relationship to Subscriber ©

| Self
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Steps to access Patient360 through Eligibility and

Benefits (cont.)

4. Select the Patient360 tab from the member’s Eligibility and Benefits screen.

5. Choose the appropriate Patient360 Sensitive Services Terms and Conditions
(with or without sensitive information).

Patient Registration Claims & Payments My Providers Reporing  Payer Spaces More

Patient360 Disclaimer a

Search My Patients Only X Anthem & Inc il 1+ New Request Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or disclosed
by Patient380 users with the authorization of the patient or for treatment purposes.

i Detai View | (3 st View Date of Service Jul 13,2017 Transaction D: TransactionDate  Customer 1D
. R Patient360 does support "Other Blue Plan Members", however, limited information will be
= Subscriber Name EXRD S available for non-&nthem members.
Patient Name Member ID Plan / Coverage Date Nov 01, 2013 - Dec 31, 9499
DOB . . . .
TrrsacionDste 1 13 1203m B Patient360 Sensitive Services Terms and Conditions

Date of Service: il 13, 2017 By choosing to continue with sensitive information, you are certifying that you are accessing
Member ID 4 sensitive service information with the express written authorization of the patient, or histher
Payer: Patient360 View Member ID Card parent or guardian, or that in your professional judgment such information is needed for

treatment purposes. €pPleass note certain information, such as substance abuse disorder
DOB information is not available within Patient360.

@ES  § Deete Patent Information ~ Coverage and Benefits 5

o ® | wish to continue without Sensitive Information.

& | agree to the Sensitive Services Terms and Conditions and wish to continus with Sensitive

Information.
= T e

b Terms Of Use
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Patient360 landing page — Member Summary

The Patient banner displays all of the

demographic information on file for the
member.

Patient Name

Risk Score
Address
Ciy / State

Zip

Spoken Languag:

Member Care Summary |~ Clams

Date Range | Sep 3, 201910 Jun 3, 2020

Active Alerts

Alerts Exist

Age | Gender
DOB

Home Phone
Work Phone
\Written Language

< Update

Source Alert Destription Feedbac Rule® Latest Feeaback Physicia

Claims as of May ... NiA
Claims as of May ... N/A
Claims suggest thi... N/A
Controlling High B... NiA
Controlling Blood ...  NiA

e pa 14 <« Pagel

Inpatient
Admit Date & Discharge D' Faciity Name

&0 oA « < Pagels

Authorizations
Auth Number Start Date 5

13

24 NA

23 NA NiA
19... NA NiA
Alert NIA NiA
Alert NiA NI

ofl » »m View1-50fS

Primary Disg

of0 »» =1 Noinpstient data four

End Date Place of Sarvice

Member ID
Medicaid ID
Medicare 1D

Ethnicity

Utilization | Pharmacy Labs | Care Management Lab Reports

Immunizations and Preventive Health
Date & Senvice

[ R

Emergency Department
Date & Facility Name

I - « <a Pagel1

Referred To Provider

PCP

Primary Case Mor
Secondary Case Mgr
Eligibility Status
Eligbility End Date:

Lab Results
Date &

of0 »» »  Noimmunizationsfoun & ® 0

Pharmacy
Primary Diagnosis Date

Nodstafound & ® P @

Office Visits

<« Pagelt |of0 »> w1 Nolabresults found

Medication/Strength Prescriber

<« Pagelr oS » m View 1.6 of 27

Provider

Primary Diagnosis

The Claims tab contains the member’s
claims history, including claim status,
provider name, diagnoses and services
rendered.

The Utilization tab provides details about
active and inactive authorizations on file
for the member.

The Pharmacy tab includes all the
pharmacy information from our third-
party pharmacies.

The Lab and Lab Reports tab include
results from our lab vendors. You can
also track and trend specific lab results
along with identifying labs that fall
outside of the normal ranges.

The Care Management tab provides a
graphical representation of patient / care
manager assessments, patient’s
enrollment into a care management
(CM)/ disease management (DM)
program, care plan details.
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Patient Banner details

The Patient Banner includes a traffic light indicating the patient’s
enrollment status, gap in care alerts and if there is other health

insurance (OHI) —secondary insurance.

88
gE553
b4

Ethnicity

.}
-3
2
a

Aims Utilization Pharmacy Labs Care Management Lab Reports

Traffic light status key

Owal

1.
@ ® Allclear; noconcerns (Green)

Gap in care alerts Caution; there may be a concern

Algrts Exmt Mo Alerts Exist

o
K] . ® Animmediate concern (Red)
Fl

Other health insurance (OHI) A dual member (gjye)

Oml No OmM1
Secondary

O ®
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Locate Care Gap Alerts within the Active Alert

section

* Each clinical rules engine (CRE) describes a gap in the patient’s care based on claims
data:

o Hover over the CRE line item for a description.

o To provide feedback, select the CRE line item.

C Update

Immunizations and Preventive Health
ack  Physicis ll Dafe & Service
NIA

H IR « <« Pagelt  of0 m s Noimmunzatonsfoun ¢ @ O @

Emergency Department Pharmacy
Admit Date § Discharge D Facility Neme Date 5 Fatilty Name Primary Disgnosis Date 5
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Care Gap Alert Feedback

* Choose the most appropriate feedback option from the menu.

16

13222

11623

Care Gap Alert Feedback Entry
Rule # Code
] CHF med ematic refill 6 months

CHF naeds ACE or ARE

Prostata cancer neads bone lest

Dabates sullonylurea high dose MEDD

Latest Feedback

My Patiant is compliant with message suggestion (kums off message for
1 year)

ﬁ My Pabient is compiant with message suggestion (turns off message for 1 year)
Not my patiént for INSTUe | My Patient is compliant with the message suggestion since racening d (lums off message for 1 year)

| My Patient will not baely comply with 1his suggestion. (tums off message)
Not iy patiant for this rula
The madsags sugpestion & TG ek Ll T o

ot reasons (ums off mes The message suggeshon ks not appicable to my patient for clinical o other reasens (tums of message)

My Patiant is compliant with the message supgestion since recatving i
tums off message for 1 year)

Note: The feedback entry is only available for Medical providers
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* Availity, LLC is an independent company providing administrative support services on behalf of Amerigroup.

Coverage provided by Amerigroup Inc.
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