QAmerigroup

An Anthem Company Provider update

Transition to AIM Rehabilitative Services Clinical
Appropriateness Guidelines

Effective October 1, 2020, Amerigroup will transition the clinical criteria for medical necessity
review of certain rehabilitative services to AIM Specialty Health " Rehabilitative Service Clinical
Appropriateness Guidelines as part of the AIM rehabilitation program. Reviewed services will
include certain physical therapy, occupational therapy and speech therapy services.

As part of this transition of clinical criteria, the following procedures will be subjectto prior
authorization as part of the AIM rehabilitation program:

CPT’® code Description

Biofeedback training by any modality (when done for medically necessary
90901 indications)

90912 Biofeedback training for bowel or bladder control, initial 15 minutes
90913 Biofeedback training for bowel or bladder control, additional 15 minutes

One-on-one therapeuticinterventions focused onthought processing and
97129 strategies to manage activities

Each additional 15 minutes (List separatelyin additionto code for primary
97130 procedure.)

The following procedure will be removed from the program:
e S9117: Back school, per visit

As a reminder, ordering and servicing providers may submit prior authorizationrequeststo AIM
in one of several ways:

e Access AIM’s ProviderPortalsw directly at https://providerportal.com. Online access is
available 24/7 to process orders inreal-time, and is the fastest and most convenient
way to request authorization.

e Access AIM viathe Availity Portal* at https://www.availity.com.

e Callthe AIM Contact Centertoll-free numberat 1-800-714-0040, from 7 a.m.to 7 p.m.
Eastern time.

If you have questionsrelated to guidelines, please contact AIM via email at
aim.guidelines@aimspecialtyhealth.com. Additionally, you may access and download a copy of
the current and upcoming guidelines at https://aimproviders.com/rehabilitation.

* AIM Specialty Health is an independent company providing some utilizationreview services on behalf of Amerigroup. Availity,
LLCis anindependent company providing administrative support services on behalf of Amerigroup.
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