&\\6 Availity

Getting Started with Availity

For Amerigroup providers in District of Columbia

better information. better insights. better outcomes. October 2017
cccccccccccccccccccccccc



COMPLIANCE

Screen images and demonstrations are from a demo environment containing pre-
loaded generic, de-identified information.

Each user must have his or her own Availity user ID. It is a violation of HIPAA
regulations to share credentials to a system that contains PII/ PHI.

TIMING

When using the Availity Portal, users are submitting inquiries and viewing results
and information directly from payer systems.

ACCESS

Features and results may vary by payer, plan, product, member, organization
type, additional enrollments, and user permissions. An organization’s
administrator sets up user IDs and assigns permissions to the tools. Payers may
also request to push additional permissions to organizations or users.

TRAINING

Avalility Learning trains on Availity tools and how to get to payer-specific third-party
tools and link-outs. For more information about payer tools after linking out from
Availity, visit the payer’s provider site. This information is current as of the date of
publish, and includes full and partial screen images which may or may not be
specific (state, access, or otherwise).

INTERNET BROWSER
Avalility supports Internet Explorer 11, Firefox, and Google Chrome.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute. Compliance, timing, access, training, and internet browser support.



The Avallity Portal

v"Multiple payers
v'One website
v'One log-in

v'Secure, compliant network

INSIGHT Access many payer-specific tools and third-
party applications quickly using Availity’s single sign-
on (SSO) links. Embedded right at the point of need,
open these tools without having to log in separately.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Visit availity.com and click
REGISTER to register the

organization first.

(7\@ Availity
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laility helps ~
re get better.

tter information. bett!:”%ights. better outcomes.

Better information



Administrators

After registering, the organization’s
administrators set up users, manage
user access, and maintain organization
information and additional enrollments.

©

Administrators can use additional options in the
My Account Dashboard on the Home page and
in the My Providers menu. Additional enrollments,
registration, or set up may be needed to use some
tools or payer-specific link-outs.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

n Notification Center

It's 3 new quarter and time once again to verify and submit your provider directory information!
jons build trust with patients that your information is correct and reliable.

ved your Florida Blue Q3 attest r directory information. Please submit!

we
™ Quarterly submissions build trust with patients that your information is correct and reliable.
More

My Top Applications

Eligibility and Benefits Medical F Claim
Inquiry

News and Announcements

Checking insurance for an out-of-area Biue member?

Enroliments Center

o7RR017

While using Availity, click Patient Registration, Eligibility and Benefits Inquiry. In the Payer field. select Other Blue Plans. If thal oplion is nol available,
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My Account Dashboard

My Ac

vaility Learning Center
Transform your Practice
in a Value-Based World
Make the move from volume to value

withyour cholce of webinar series.
Use code VBSERIESIO for 10% off!

« PRIMARY CARE + SPECIALIST
«MULTI SPECIALTY

CHOOSE YOUR SERIES

Question of The Week

We're thinking of making a few changes to the nomepage. Tell us which
layout you like best




Self-service is key

ORGANIZATIONS

Every organization has one or more
administrator to add and manage users,
maintain organization details, and complete
set up or enrollments.

©

No need to wait on customer service to reset
passwords and manage users accounts. Users
and administrators have all the power with
integrated options, help, and training.

Need help? Select Help & Training | My Support
Tickets to open a ticket or call 1.800.avalility
(1.800.282.4548).

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

USERS

Users have quick access to online help and
training to learn basics and best practices
while using Availity.

Users can contact the organization’s
administrator(s) to get more or different
permissions

INSIGHT Click My Account to find admins for the
organization. Be sure to allow pop-ups from Avalility sites.

TIP Be prepared to change your password every 60-days.



Some options available to users

TOOLS AND APPLICATIONS SELECT THIS MENU PATH

Eligibility and Benefits Inquiry Patient Registration | Eligibility and Benefits Inquiry

Authorization Requests Patient Registration | Authorizations & Referrals | Authorizations
Auth/Referral Inquiry Requests Patient Registration | Authorizations & Referrals | Auth/Referral Inquiry
Professional and Facility Claims Claims & Payments | Professional Claim or Facility Claim

Claim Status Inquiry Claims & Payments | Claim Status Inquiry

Medical Attachments (unsolicited)* | Claims & Payments | Medical Attachments and then Send Attachment
Payer Spaces Payer Spaces (and then the payer’s logo)

REMINDER Features and results may vary by payer, plan, product, member, organization type, additional enrollments, and user permissions.
Don’t be afraid to explore additional tools, applications, resources, and more.

*NOTE Organization administrators select My Providers | Enrollments Center, and then Medical Attachments Setup to set up providers and
users to use Medical Attachments.

&
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Logging In

Go to availity.com and select Log in.

Self-service Use self-service options or
contact the organization administrator for
help with resetting a password or
remembering a user ID.

User ID:

| |

Password:

O show password

Forgot your password? _
Forgot your user ID? HE

Security matters Availity prompts a user to
change his or her password every 60-days.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Home page

» Notification Center
« My Top Applications

« News and
Announcements

 Account Dashboard

...and more

Home page options may vary
by region, organization access,
and user account permissions.

7 Availity # Home A Notifications 2 O My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

n Notification Center
It's a new quarter and time once again to verify and submit your provider directory information! 7/26/2017 10:35 pm
»~ Quarterly submissions build trust with patients that your information is correct and reliable. =
We have not received your Florida Blue Q3 attested provider directory information. Please submit! 712412017 2:56 pm
-~ "
Quarterly submissions build trust with patients that your information is correct and reliable. =
More.
My Top Applications
Eligibility and Benefits Medical Attachments Professional Claim Enroliments Center

Inquiry

News and Announcements

cl ing i for an out-of- Blue member? 072712017
While using Availity, click Patient Registration, Eligibility and Benefits Inquiry_ In the Payer field, select Other Blue Plans. I that option is not available,
More..

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

© Help & Training gy Sandra's Account a Logout

My Account Dashboard

My Account

My Administrators

Maintain User

Add User

Maintain Organization

'How To' Guide for Dental Providers
Enroliments Center

Sandra Strawberry

Availity Learning Center

Transform your Practice
in a Value-Based World

Make the move from volume to value
with your choice of webinar series.
Use code VBSERIES10 for 10% off!

« PRIMARY CARE « SPECIALIST
*MULTI SPECIALTY

CHOOSE YOUR SERIES

Question of The Week

We're thinking of making a few changes to the homepage. Tell us which
layout you like best

Take our quick survey now

X



Top navigation, first row

« Link to Home page

* Quick view of
notifications

 Place to access and
manage favorites

* Help & Training menu
» Link to account page

7 Availity # Home A Notifications 2 O My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

n Notification Center
It's a new quarter and time once again to verify and submit your provider directory information! 7/26/2017 10:35 pm
»~ Quarterly submissions build trust with patients that your information is correct and reliable. =
We have not received your Florida Blue Q3 attested provider directory information. Please submit! 712412017 2:56 pm
~ Quarterly submissions build trust with patients that your information is correct and reliable. =
More -

My Top Applications

EB MA PC EC

Eligibility and Benefits Medical Attachments Professional Claim Enroliments Center
Inquiry

News and Announcements

cl ing i for an out-of- Blue member? 072712017
While using Availity, click Patient Registration, Eligibility and Benefits Inquiry_ In the Payer field, select Other Blue Plans. I that option is not available,
More..

Select Logout when no longer working in the Availity Portal.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

© Help & Training gy Sandra's Account a Logout

My Account Dashboard

My Account

My Administrators

Maintain User

Add User

Maintain Organization Sandra Strawberry

'How To' Guide for Dental Providers
Enroliments Center

Availity Learning Center

Transform your Practice
in a Value-Based World

Make the move from volume to value
with your choice of webinar series.
Use code VBSERIES10 for 10% off!

« PRIMARY CARE « SPECIALIST
*MULTI SPECIALTY

CHOOSE YOUR SERIES

Question of The Week

We're thinking of making a few changes to the homepage. Tell us which
layout you like best

Take our quick survey now

X



More about help and training

I I 5) Availity # Home A Notifications (2 Q My Favorites p¥y Sandra's Account a Logout
Select Help & Training and

Get Trained
Patient Registration Claims & Payments My Providers Reporting Payer Spaces

then an option. o e .

i i My Learning Plan
n Notification Center My Accoun My g
. My Account
° I n e p It's a new quarter and time once again to verify and submit your provider directory information! 712612017 10:35 pm My Administrators
™ Quarterly submissions build trust with patients that your information is correct and reliable. = Maintain User
Add User
Maintain Organization Sandra Strawberry

We have not received your Florida Blue Q3 attested provider directory information. Please submit! 712412017 2:56 pm 'How To' Guide for Dental Providers

.
* Get Trained
-~ Quarterly submissions build trust with patients that your information is correct and reliable. _ Enroliments Center

More.. =

o Sear C h K n OW I ed g e My Top Applications Availity Learning Center

Transform your Practice
in a Value-Based World

® My Su p p O rt Tl C kets EB MA PC EC Make the move from volume to value

with your choice of webinar series.
Use code VBSERIES1O0 for 10% off!

Eligibility and Benefits Medical Attachments Professional Claim Enroliments Center « PRIMARY CARE « SPECIALIST

My Learning Plan iy

News and Announcements

Ci ing i for an out-of- Blue member? 0712712017
While using Availity, click Patient Registration, Eligibility and Benefits Inquiry_ In the Payer field, select Other Blue Plans. If that option is not available, x
More ’ . ¢ ey ww Y ? Question of The Week

New to Availity? Select Help & Training | X A YOS OGS O
My Learning Plan to plot a custom learning Takeour e sy now
journey. Check out onboarding programs for

new administrators and new users.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

&




More about the account page

My Account page is all about the user
and the organization. Use it to:

* Change the avatar. o e | e =

rrrrr

B3 My Account

« Update user information. e w— e
 Find organization administrator @ ﬁll ”””””” "° “
information. — -

« Manage support tickets. :

» Set up a learning plan,

... and more.

@ Organization administrators can also manage business and team information.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Top navigation,

« Patient Registration

* Claims & Payments

* My Providers

* Reporting

« Payer Spaces

 More

...and a great search option.

©

Options under the menus vary by user
account, region, and provider type. Search
includes Home page, applications, and
payer spaces.

second row

%) Availity # Home A Notifications (2 Q My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

n Notification Center

It's a new quarter and time once again to verify and submit your provider directory information! 772612017 10:35 pm

" Quarterly submissions build trust with patients that your information is correct and reliable. —
We have not received your Florida Blue Q3 attested provider directory information. Please submit! 712412017 2:56 pm

~ Quarterly submissions build trust with patients that your information is correct and reliable. =
More.. i

My Top Applications

EB MA PC EC

Eligibility and Benefits
Inquiry

Medical Attachments Professional Claim Enroliments Center

News and Announcements

Ci ing i for an out-of- Blue member? 0712712017
While using Availity, click Patient Registration, Eligibility and Benefits Inquiry_ In the Payer field, select Other Blue Plans. If that option is not available,
More..
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© Help & Training b3 Sandra's Account & Logout

My Account Dashboard

My Account

My Administrators

Maintain User

Add User

Maintain Organization

'How To' Guide for Dental Providers
Enroliments Center

Sandra Strawberry

Availity Learning Center

Transform your Practice
in a Value-Based World

Make the move from volume to value
with your choice of webinar series.
Use code VBSERIES1O0 for 10% off!

* PRIMARY CARE « SPECIALIST
*MULTI SPECIALTY

CHOOSE YOUR SERIES

Question of The Week

We're thinking of making a few changes to the homepage. Tell us which
layout you like best

Take our quick survey now

&



More about payer

Select Payer Spaces and then
select the payer’s logo to access
many important proprietary tools.

©

Available payer spaces vary by
region, organization access, and
user account permissions.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

spaces

7 Availity # Home A Notifications (2 O My Favorites @ Help & Training

a Logout

#*J Sandra's Account

Patient Registration Claims & Payments My Providers Reporting Par More

Sandra Strawberry

Ll Notification Center

It's @ new quarter and time once again to verify and submit your provider di

- Quarterly submissions build trust with patients that your information is correct ang;

We have not received your Florida Blue Q3 attested provider directory infor

M Quarterly submissions build trust with patients that your information is correct anc
More...

viders

My Top Applications lity Learning Center

rm your Practice
ue-Based World

MA

iove from volume to value
choice of webinar series.
VBSERIES10 for 10% off!

Enroliments Center

Eligibility and Benefits Professional Claim

Inquiry

Medical Attachments « PRIMARY CARE « SPECIALIST

«MULTI SPECIALTY

CHOOSE YOUR SERIES

News and Announcements

Checking insurance for an out-of-area Blue member? 0702772017

While using Availity, click Patient Registration, Eligibility and Benefits Inquiry. In the Payer field, select Other Blue Flans. If that option is not available

More. Question of The Week

We're thinking of making a few changes to the homepage. Tell us which
layout you like best

Take our quick survey now

&



Avallity forms are dynamic

SELECT THE PAYER FIRST

New Request

*Payer @

Watch a quick demo

Please Select a Payer

Provider Information

Express Entry @

Search for a Provider

NPl @

Patient Information

As of Date @
05/15/2014

Benefit | Senvice Type @

Gynecological

Patient ID @

Date of Birth

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

PARITAL
EXAMPLE
OF AN E&B
PAGE

GO IN ORDER

- As of Date @

08/09/2017

~ Benefit / Service Type ©
‘ PARITAL
{ Health Benefit Plan Coverage % v
EXAMPLE

Patient Search Option @ OF AN E&B
‘ Patient ID, Date of Birth v PAGE
- PatientID @

* Date of Birth

()

Patient Relationship to Subscriber @

‘ Self =

! Submit another patient



Example — Patient Registration menu

0 Availity # Home M Notifications (3 y Favoriles © Help & Training Gy Sandra's Account & Logout

My Account Dashboard

| L) E Eligibility and Benefits Inquiry

: My Account
< P Authorizations & Referrals your Florida Blue Q3 directory information last month. 71312017 4:05 pm My Administrators
5 that your information is correct and reliable. _ Maintain User
= Add User
< e Patient Care Summary Inquiry Maintain Organization Sandra Strawberry
Tr319017 1042 am 'How To' Guide for Dental Providers sandra sobotka@availity. com

submit your preovider directory information teday.

s that your information is correct and reliable. =

Enroliments Center

Tell us what you think.

| submit their directory updates without adding providers. 713172017 9:37 am
@ @ @ specialties. Learn more in Provider Data Management = Availity Learning Center
Transform your Practice
in a Value-Based World
My Top Applications

Make the move from volume to value
with your choice of webinar series.
Use code VBSERIES10 for 10% off!

MA PC EC « PRIMARY CARE + SPECIALIST

* MULTI SPECIALTY

Eligibility and Benefits Medical Attachments Professional Claim Enroliments Center

Inquiry

News and Announcements Question of The Week

Checking Insurance for an out-of-area Blue member? P —— Do you change provider work history and education when you re-credential a provider?

While using Availity, click Patient Registration, Eligibility and Benefits Inquiry. In the Payer field, select Other Blue Plans. I that option is not available, select the local Blue plan. Take our one-question poll
More...

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Example — new eligibility and benefits request

More

© Help & Training k&9 Sandra's Account & Logout

3 Availity # Home A Notifications (3
Patient Registration Claims & Payments My Providers Reporting Payer Spaces
Search My Patients Only -
No Patient History

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

TEST - Demo Org -.

1+ New Request

New Request Watch a quick demo

*Payer @

Please Select a Payer v

Provider Information

Express Entry @

Search for a Provider A

NPl @

Patient Information

As of Date @

05/15/2014

Benefit / Service Type @

Health Benefit Plan Coverage v

Patient ID @

Date of Birth

Submit another patient

X



mple — eligibility and benefits inquiry result

7 Availity # Home & Notifications

istration Claims & Payments Providers

\ccount & Logout

search My Patients Only -

i Defail View = [3 ListView

AVAILITY, SOPHIA M
Professional (Physicien) Visit - Office

Transsction Date: Jul 31 4:21 pm

Date of Service: Jul 31, 2017
Member D ABC123456789
Payer:

DOB: Jul 0, 1933

[ Edit & Delete

Reporting  Payer Spaces More
New Request

TEST-DemoOrg-.. v

~
Date of Service Jul 31, 2017 Transaction ID: 5808247902 Transaction Date: Jul 31 421 pm Customer |D: 394657
AVAILITY, SOPHIA M subscriber @ Eot @ Print
Member ID ABC123456789 Plan /| Coverage Date | Jan 01, 2012 - Dec 31, 9999

DOB Jul 06, 1933
Gender Female

Payer logo

displays here Patient Atiribution
Patient Information Coverage and Benefits Care Reminders (@)

Out OT Network All Networks

Professional (Physician) Visit - ~

- P - - O Feedback
ofce Professional (Physician) Visit - Office o= e
Contact Information -
Insurance Type Preferred Provider Organization (PPO)
Health Benefit Plan Coverage Plan / Product LOWER COST PLAN 05360
Contact Information
Deductible
Out of Pocket (Stop Loss) Contact Information - Professional (Physician) Visit - Office
Coverage Basis
Payer Contact
Chiropractic
Co-Payment
Deductible
Emergency Services
Contact Information Co-Payment - Professional (Physician) Visit - Office
Hospital $35.00 visit
Contact Information = SPECIALIST £ Collect Payment

Hospital - Emergency Medical

in-Pavment na

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Example — Authorizations & Referrals landing
page

‘ Availity # Home A Notifications (3 @ My Favorites

© Help & Training P%) Sandra's Account & Logout

Patient Registration Claims & Payments

My Providers Reporting  Payer Spaces More

Keyword Search Q

Home > Authonizations & Referrals

Authorizations & Referrals

Multi-Payer Authorizations & Referrals

Auth/Referral Inquiry D Referrals Q o Authorizations vl
@ View Payers @ View Payers @ View Payers

Additional Authorizations & Referrals

2 O©Online Batch Management 2 Authorization Management (Humana)

2 Current Admissions Report (Humana) < Radiclogy Referral Submission (Humana)

7 Referral Notifications (Humana) <7 Referral Report (Humana)

2 Prior Authorization - Medical Drug Online Request Form (CCStpa)

Q—Q Looking for provider portals?
Check under the "Payer Spaces” menu.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Example — Claims & Payments menu

waility # Home M Notifications (3 ) & Training (%) Ssandra's
stration Claims & Paymenis v | der ing a More
; . : : )
Claim Status & Payments Claims Manage File Transfers Patient Payments
Notification Cent 1 Account Dashboard
Claim Status Inquiry @ B rrofessional Claim vl o ED'[R"PO”'”Q V) Collect Payment Account
references
We noticed you i Administrators
- intain User
Lo auaﬂeﬂv submissia Claim Status (New) v} Facility Claim VA coi Send and Receive EDI v} Card on File dUser
ore.
Files intain Organization Sandra Strawbery
; Claim Reconciliation - wi To' Guide for Dental Providers sandra.sobotka@availity.com
Keep your informa CR Dental Claim 2 Pre-Authorization Forms
m (VAN cr [ <@ V) File Restore <@ roliments Center
Quarterly submissia
Payments
| . Remitiance Viewer v m Medeal Atiachments © Aaisison
We heard you! Noy
Providers are optior Availity Learning Center

Transform your Practice
in a Value-Based World
My Top Applications
Make the move from volume to value
with your choice of webinar series.
Use code VBSERIES10 for 10% off!

EB MA PC EC « PRIMARY CARE = SPECIALIST

«MULTI SPECIALTY

Eligibility and Benefits Medical Attachments Professional Claim Enroliments Center
Inquiry

News and Announcements Question of The Week

Do you change provider work history and education when you re-credential a provider?

Checking il for an out-of: Blue ? 0712712017
While using Availity, click Patient Registration, Eligibility and Benefits Inquiry. In the Payer field, select Other Blue Plans. If that option is not available, select the local Blue plan. Take our ol n poll
More...

BECOME A

PATIENT RELATIONS

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




AN

Claims & Payments My Provide Reporting  Payer Spaces More

Example — Claim Status Inquiry

Claim Status Inquiry

indicates a required field

* Payer. ?
0 [Select One ~]

Provider Information

Is the provider name the same as the
organization name?
Whst does this mean?

Express Entry - Provider: 7

TNPL?

Subscriber Information

® ves
QO No

[Select One ~

1234567393

Is the subscriber the patient?

® iber ID: ?

® ves
O No

ABC123456789

- iber Last Name:

[AVAILITY

‘Subscriber First Name:

[SOPHIA

* Patient Date of Birth: [0 I
MM DD VY
encer
Patient Account Number: ?
Claim Information
* Claim Service Date From: ? [ /[ |1 =
MM DD VY
* ClamSenviceDate To: [ /[ /[ |=#
MM oo Yy
T —
Total Claim Charge Amount 7 5]
Institutional Bill Type: ? |:|

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Example — Claim Status Inquiry Results

waility # Home A Notifications (3 ©® Help & Training Sa ccount ﬂ Logout

Learn More ==

Patient Registration Claims & Payments My Provider Reporting  Payer Spaces More

Claim Status Inquiry Results

Transaction ID: 877567345 Transaction Date: Jul 31, 2017 0438 PM EDT  Customer ID: 394657

Payer: Subscriber ID: ABC123456789 P |
Provider: JAMES MATERNITY Patient Name: AVAILITY, SOPHIA W ayer 10go
NPI: 1234567803 Patient Account #: 12345678 dis p | ays here
Subscriber Name: AVAILITY, SOPHIA W Date of Service:  D4/03/2012 - 04/03/2012
Claims Found
. N Clai N Date " Check # N illed N Paid "

From-To Date of Service Status Type ¥ Number i Processed - 1EFT - Amount - Amount -

04/03/2012 - D4/03/2012 Finalized 123456 04/142012 000012345 $118.50 $15.36

Status: Finalized The Claim/Encounter has completed the adjudication cycle and no more action will be taken.

Processed according o contract provisions (Contract refers to provisions that exist between the Health Plan and a Provider of Health Care Services)
Entity = Provider. Status Date:04/13/2012

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Example — Claim Status Detall

7 Availity a ations (3 elp & Training
Patient Registral Claims & Payments My Providers Reporting  Payer Spaces
i i ~
Claim Status Detail U
i tion ID: 877567845 ion Date: Jul 31, 2017 04:42 PMEDT  Customer ID: 384657

Subscriber Name: AVAILITY, SOPHIAW  Claim Number: 123456 Check Number: 000012345
Subscriber ID: ABC123456739 Bill Type: N/A Check Date: 04/14/2012
Patient Name: AVAILITY, SOPHIAW  Voucher ID: N/A Check Address': N/A
Patient Account# 12343678 Billed Amount: 511850 Paid Amount: $1536
Provider Name: JAMES MATERNITY  Claim Processed Date: D4/14/2012  Paid To': N/A
NPI: 1234567893 Claim Received Date: NIA Paid To Name*: NIA

DRG": NIA Paid To Tax ID': NIA

Claim Level Status

Status: Finalized The Claim/Encounter has completed the adjudication cycle and no more action will be taken. Pa er IO 0
Processed according to coniract provisions (Contract refers fo provisions that exist between the Health Plan and a Provider of Health Care Services). y g
Entity = Provider. Status Date: 04/13/2012 d is p | ays h ere
Service Line Status

Show/Hide Status Messages

Procedure Revenue Allowe Patient . Patient Patient . o n-Covered
- Code Amount? Co-ins? - Deductibles’ Co-Pay' - Amount®
04/03/2012 04032012 22043 WA A 1 $7750 A NiA NIA NIA $573 NA
Status: Finalized/Payment The ClaimiLine has been paid

Claim/Line has been paid. Entity = Provider. Status Date: 04/13/2012

Remarks HIA  NIA
04/0372012 04/032012 83036 A WA 1 $41.00 NiA N NIA NA $963 WA
Status: Finalized/Payment The ClaimiLine has been paid.

Claim/Line has been paid. Entity = Provider. Status Date: 04/13/2012

Remarks NIA  NIA

511850 NiA NIA NIA A 31536 NIA

Other Insurance Information

Paid

Carrier*. A nt

/A /A

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Example — Professional Health Care Claim

# Home & Notifications (3 y Fa © Help & Training k9 Sandra's Account & 1og
ration Claims & Payments My Providers 5 \
. . A
Professional Health Care Claim Learm More >
* indicates a required fiekd
* Payer: 7 [Select One ~]|
* Organization: [Select One |
Transaction Type: 7 [Professional Clam /|
R quence: 7 [Primary v

Patient Information

* Last Name:  [AVAILITY |

First Name:  [SOPHIA ]

Middle Name or Initial

* Date of Birth: [O7__ 1 1
MM oo YYYY
Date of Death i i =
MM oo YYYY
* Gender
Country: 7 [United States v
* Address 1 [ ]
Address 2 [ ]

* City, State, ZIP Code: |

* Relaionsrip o

Subscriber: 7

Select One v ]-[

Orelease signature from provider on behalf of patient

Patient Amount Paid: ?

|

Patient's Condition Is Related To:
(Select all options that apply to patient's condition)

O current or previous employment
[ auto accident

O other accident

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Example — Claim Response Detall

) Avallity Notifications ' 6 QO My Favorites © Help & Training

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Claim Response Detail

Transaction ID: 6847609317 Transaction Date: Mar 13, 2017 04:13 PM EDT  Customer ID: 394657

| Submit Another Claim | | Print]

Your claim has been accepted

Payer logo displays here

Claim Number: Avsoph1234

Submission . -

Type: Professional Claim
Submission

Date: 0371312017

Date(s) of 2

Service: 03/01/2017 - 03/08/2017

Patient Name:  AVAILITY, SOPHIA
Subscriber ID:  ABC123456739

Billing Provider
Name:

Billing Provider
NPI:

Billing Provider
Tax ID:

Total Charges: $100.00

Family, Robert
2234567891

1111111

| Submit Another Claim | [ Print

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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a Logout

Search Q




Example — Medical Attachments | Send

Attachment

9 Availity # Home A\ Notifications (3 My Favorites © Help & Training

Patient Registration Claims & Payments My Providers. Reporting Payer Spa More

Requests Send Attachment Setup

All fields required unless noted

Organization

TEST - Demo Org - Provider

® Organization
Individual

Patient / Request Information
First Name
Subscriber 1D

Request Number

Date of service

From: MM/DDFYYYY

Reason 1

Select an option

Attachment 1

Clear

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Payer

M Select an option

Provider 1D Organization Name

Select an option -

Middle Name or Initial (opuonan Last Name

Patient Account Number

Claim Amount

XXXX

P¥J Sandra's Account @ Logout

[+] Add Another Attachment

Keyword Search Q

X



Example — Medical Attachments | Requests |
History

& Availity # Home A Notifications (3 2 My Favorites @ Help & Training ¢y Sandra's Account a Logout

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces More Keyword Search Q

Requests Send Attachment Setup

STATUS PATIENT PROVIDER SERVICE REQUEST EXPIRED

EXPIRED 071232017 SANDY DEMO TEST DEMO ORG PROVIDER $100.00 LOING DESCRIPTION

ASURIS NORTHWEST HEALTH DEMO12345 © 06/01/2017

DEMO123456 SAN123456 © 06/08/2017 11503-0 Medical records
07/23/2017

EXPIRED 0712312017 DEMO DEMOTEST SANDY DEMO ORG $25.00

FLORIDA BLUE 124706082017 © 05/01/2017

201706081247 FLA12345 & 05/31/2017
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Expert time-saving tips

Express entry When completing forms in Availity, select a provider from express entry. To add provi_ders to an organization’s
express entry list, select My Providers | Express Entry. Add them one at a time or import a spreadsheet.

Favorites Select heart icons next to most-used tools to mark them as favorites. Then, select My Favorites to quickly access
and manage them.

Search Can'’t find an application or resource? Remember to use the search feature.
Training Need in depth training about a specific Availity tool? Select Help & Training | Get Trained.
Explore Availity works closely with health plans to integrate additional third-party tools and apps into your workflow. See a

see a button or link? Don’t be afraid to select it to explore.

©

Looking for healthcare education and to earn continuing education credits? Check the Availity Learning Center (ALC) Store. Select Help
& Training | Get Trained. The ALC Catalog opens in a new browser tab. Select Store to search for free and reasonably priced
healthcare education courses by keyword or category.

© 2017 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Thank you!

Contact 1.800.282.4548, or select Help & Training | My Support Tickets,
for additional assistance. Select Help & Training | Get Trained for
additional on-demand training.
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