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Pharmacy program overview

Amerigroup members in the Medicaid Rural Service Area and the STAR Kids program are served by Amerigroup Insurance Company; all other Amerigroup members in Texas are
served by Amerigroup Texas, Inc.
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Pharmacy benefit objectives

The pharmacy benefit is designed to ensure the efficient, safe provision of
prescription services by:
* Promoting safe, cost-effective prescription and medication management using:
O Formulary management.
O Prior authorization (PA) process.
Managing the utilization of pharmaceutical agents in support of controlling
overall medical resource consumption and costs using:
O Medication therapy management programs.
O Drug utilization edits and reviews.
* Ensuring compliance with federal and state regulatory requirements.
* Improving quality of care through programs that make measurable impacts
upon quality ratings such as:
O HEDIS®.
O National Committee for Quality Assurance (NCQA).

2 HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA). An Anthem Company



ervice area

STAR Health (statewide) - Superior
Dental (statewide) - DentaQuest, MCNA

LUBBOCK
STAR - Amerigroup, FirstCare, Superior
Amerigroup, Superior

STAR+PLUS -

STAR Kids - Amerigroup, Superior
CHIP - FirstCare, Superior

STAR - Amerigroup, FirstCare, Superior
STAR+PLUS - Amerigroup, Superior
STAR Kids - Amerigroup, Superior
CHIP - Molina, Superior

STAR - El Paso First, Moling,
STAR+PLUS - Amerigroup, Moling
STAR Kids - Amerigroup, Superior
CHIP - El Paso First, Superior

STAR - Aetna, Amerieroup, Cook Children's
STAR+PLUS - Amerigroup, Ciena-HealthSpring
STAR Kids - Aetna, Cook Children’s

CHIP - Aetna, Amerigroup, Cook Children's

TEXAS

Managed Care Service Areas

STAR - Amerigroup, Molina, Parkland
STAR+PLUS - Molina, Superior
STAR Kids - Amerigroup, Children's Medical Center
CHIP - Amerigroup, Molina, Parkland
A R A
STAR - oup, Superior
STAR+PLUS - Cigna-HealthSpring, United
STAR Kids - Texas Children’s, United
CHIP - Molina, Superior

STAR - Amerigroup, Scott and White, Superior
STAR#PLUS - Superior, United

STAR Kids - Blue Cross and Blue Shield of Texas, United
CHIP - Molina, Superior

STAR - Amerigroup, Community Health Choice, Molina,
Texas Children’s, United

STAR+PLUS - Amerigroup, Molina, United

STAR Kids - Texas Children's, United

CHIP - Amerigroup, Community Health Choice, Molina,
Texas Children’s, United

[,
RA
STAR - Blue Cross and Blue Shield of Texas, Dell Children's, Superior - L STAR - Amerigroup, Communify Health Choice, Molina, Texas Children's, United
STAR+PLUS - Amerigroup, United o STAR+PLUS - Amerigroup, Moling, United
STAR Kids - Blue Cross and Blue Shield of Texas, Superior i Lanaile STAR Kids - Amerigroup, Texas Chrfd'en‘s, United
CHIP - Blue Cross and Blue Shield of Texas, Dell children's, Superior CHIP - Amerigroup, Community Health Choice, Molina, Texas Children's, United
BEXAR
b Dol
STAR - Aetna, Amerigroup, Community First, Superior

D STAR+PLUS - Amerigroup, Molina, Superior = } gﬁ +wﬁsd-! Superior, United

Bemar - Amerigroup, Moting, Superfor STAR Kids - Community First, Superior e L Superior,

Dallas - Moting, Superior

CHIP - Aetna, Amerigroup, Community First, Superior STAR Kids - Driscoll, Superior

CHIP - Driscoll, Superior, United
Harris - Amerigroup, Mofina, United
Hidalga - Healthspring, Moling, Superior ALGO
Tarrant - Amerigroug
STAR - Driscoll, Moling, Superior, United
STAR+PLUS- Cigna-HealthSpring Molina, Superior
STAR Kids - Driscoll, Superior, United
CHIP - Molina, Superior

MSRA: Medicald Rural Service Area
MMP: Medicare - Medicald Plan

Map prepared by: Texas Health and Human Services Commission, Center for Analytics and
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Formulary and Preferred Drug List

. Amerigroup home contactus  state sponsorsizs  login
RealSolutions Parne ith Us
in healthcare

Find 2 Doctor

* Amerigroup follows the Texas Drug Code Index
and Preferred Drug List (PDL).

* The formulary and PDL can be found on our
website (https://providers.amerigroup.com/TX
sns Stiid > Provider Resources & Documents >
B e Pharmacy).
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Pharmacy Tools

Natn'l Drug Code FAGS

Bynagis Enrallment Farm

Texas Medicaid/Chip Drug Code h
Formulary Search

Texas Vendor Drug Program Clinical

Edits

ESI Pharmacy Provider Presentation

Pharmacy Prior Authorization Fomms

Medical Injectables Prior Authorization

Medicaid Pharmacy Prior Authorization &
Preferred Drug List
2018 Mosquits Repellent Standing Order
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Amerigroup follows the Texas Vendor Drug Program Clinical Criteria for pharmacy PA.

The Pharmacy Clinical Prior Authorization Chart (https://www.txvendordrug.com
>Formulary > Prior Authorization > Clinical Prior Authorization > Clinical PA Assistance
Chart) identifies the medications that require PA.

PA requests can be submitted via the following:
O Phone: 1-800-454-3730
O Fax: 1-844-474-3341

0 Website: https://providers.amerigroup.com/TX (Online requests are submitted
through our secure portal via Availity; a user name and password is required.)

PA forms can be found on our website (https://providers.amerigroup.com/TX > Provider
Resources & Documents > Pharmacy > Pharmacy Prior Authorization Forms).

An Anthem Company



Availity Portal

The most efficient method to request PA is via our\
web authorization request tool
(https://providers.amerigroup.com > Login).

This tool is powered by Availity and requires a user
ID and password for security and privacy reasons.

/

You must register to use this site.

ow Can We Help You?

Amerigroup & You

Providing care for those who need it most requires a team effort and there's no more critical person on this team than you the provider. Our challenge is
o find ways to help you use your resources as efficiently and productively as possible. And that begins by listening to the problems you encounter and
he ideas you have to make the system work better. Together we can find the real solutions that can make a difference in people's lives.

Join Our Network The States We Serve |

Interested in joining the Amerigroup currently operates in 12 states and is growing! Are you a new user? Register >
Amerigroup network?

Florida Louisiana New Mexico
Georgia Maryland Tennessee
. 1 lowa Nevada Texas
_ Kansas New Jersey Washington
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Prior authorization decisions

* Standard request: The decision to approve or deny a standard
request for PA is made within 24 hours of receipt of all necessary
information.

* Urgent request: The decision to approve or deny an urgent
request for PA is made within 24 hours of receipt of all necessary
information.

* |f a decision cannot be reached within 24 hours, a 72-hour supply
of medication may be dispensed by the retail pharmacy or hospital
without PA through the use of an override code while awaiting a
PA decision.
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Presenter
Presentation Notes
Address use of PBM here. Express Scripts 
And Common reject codes
Sharw with you common rekjections and hpefully info helps youwith this
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