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Hurricane Harvey Emergency Preparedness Notice 
 

Background: On September 8, 2016, CMS finalized a rule to establish consistent emergency 
preparedness requirements for health care providers participating in Medicare and Medicaid, 
which includes providers with Amerigroup seeing Amerigroup Amerivantage (Medicare 
Advantage), STAR, STAR+PLUS, STAR Kids and CHIP members. The purpose is to increase 
patient safety during emergencies and establish a more coordinated response to natural and  
man-made disasters.  
 
The CMS rule requires Medicare and Medicaid participating providers and suppliers to meet the 
following best practice standards: 

1. Emergency plan: Based on a risk assessment, develop an emergency plan using an 
all-hazards approach that focuses on capacities and capabilities that are critical to 
preparedness for a full spectrum of emergencies or disasters specific to the 
provider/supplier location. 

2. Policies and procedures: Develop and implement policies and procedures based on the 
plan and risk assessment. 

3. Communication plan: Develop and maintain a communication plan that complies with 
federal and state laws; patient care must be well coordinated within the facility, across 
health care providers, and with state and local public health departments and 
emergency systems. 

4. Training and testing program: Develop and maintain training and testing programs 
(including initial and annual trainings) as well as conduct drills and exercises or 
participate in an actual incident that tests the plan. 

 
Important dates: 
The regulation went into effect November 16, 2016. Health care providers and suppliers 
affected by this rule have one year from the effective date to comply and implement all 
regulations within their practice. 
 
Impacted providers: 
The following providers and suppliers are required to comply with the emergency preparedness 
rule: 

 All-inclusive care for the elderly 

 Ambulatory surgical centers 

 Clinics, rehabilitation agencies and public health agencies as providers of outpatient 
physical therapy and speech-language pathology services 

 Community mental health centers 

 Comprehensive outpatient rehabilitation facilities 

 Critical access hospitals 
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 End-stage renal disease facilities 

 Home health agencies  

 Hospices 

 Hospitals 

 Intermediate care facilities for individuals with intellectual disabilities 

 Long-term care facilities 

 Organ procurement organizations 

 Psychiatric residential treatment facilities 

 Religious nonmedical health care institutions 

 Rural health clinics and federally qualified health centers 

 Transplant centers 
 
Note, while all 17 providers/suppliers are impacted, requirements may differ between types.  
 
Additional information: 
Amerigroup does not have any additional requirements beyond that required by CMS. If you 
have questions regarding the emergency preparedness rule or would like to view a list of 
specific requirements, please visit the CMS website ([https://www.cms.gov > Medicare > 
Provider Enrollment & Certification > Survey & Certification - Emergency Preparedness]). 
 
What if I need assistance? 
If you have questions about this communication or need assistance with any other item, 
contact your local Provider Relations representative or call Provider Services at the toll-free 
phone numbers listed below: 

 Medicaid providers call 1-800-454-3730.  

 Medicare providers call 1-866-805-4589. 
 


