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Precertification/Notification Requests: Services, Emergent Admissions and
Maternity/OB

Use our provider self-service website to determine whether a service requires precertification or notification and to
submit the following requests for members:

e Precertification for services
e Emergent admissions
e Maternity/OB global services (Global billing does not apply in Texas)

. EIMeg

P
] Emergent
2 Maternity/OB B

Services ty Admission
Request planned Use this link to submit Submit notification of
inpatient or outpatient notification for OB emergent admission for
services for physical and Globals physical and behavioral
behavioral health health

This guide gives you step-by-step instructions for:

Lookup of services to determine precertification requirements
Entry of requests

Next steps after your request is submitted

Getting help by phone if you need it

Things to remember
1. Ared asterisk (*) indicates a required field.

2. Use the Previous and Next buttons to navigate between tabs as you enter the required precertification
information.

If an entry is incorrect, you will see an error message with instructions.
If you cannot correct an error, call Amerigroup Provider Services at 1-800-454-3730.

Authorization request date spans cannot begin before today’s date.

A

The request must be for an eligible member, and the requesting provider must be a participating provider with
Amerigroup.

No actual user information is displayed in this guide. All names and IDs simulated.
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Precertification Lookup

Providers can access the precertification lookup tool by logging in to the Amerigroup provider self-service website or the
Availity Web Portal.

From the Amerigroup provider self-service website

If you are navigating to the precertification tool from providers.amerigroup.com:

RealSolutions

Click on Login and enter your Availity ID and O Amerigroup
password

How Can We Help You?

Amerigroup & You
Prosidng Lare by Mose wh
10 85 wis 1 e

I s yOU vk 15 TR The SySiers work Deth

Jomn Qur Network The States We Serve
e = Arwrgriag ety cgelmes 1 17 siafes and 8 Foung
v wtwre Fronda Maryland New York
Georgia Nevada Tennesses

Kansas New Joraey Teras

_ Lowsiana Meow Mexco Wasthington

Select precertification on the left hand navigation

a Amerigroup - )
RealSolutions m Providers
calthcare U a—
SRR Logout

* Home News & Announcements
Useful Viewing
Claims Publications
Individualized High-Risk Patient Provider Updates & = — = — =]
Precertification Management Communications » s e selact above fo

Amerigroup Amenvantage (Medicare Advantage)

choose another state

Provider Manuals

Medical care coordination available for Medicare & Quick Ref
Advantage members who are admitted to skilled CS;('CS EIEVEN0e
Pharmacy nursing facilltes. Read more 2 %
Members % 3
New Sleep Study Management Program
Provider Effective April 1, 2014, a new Sleep Study
Education Management Program for In-Home Sleep Testing
(HST) became avallable Read more
Account
Management
Find a Doctor
Medicaid/CHIP:1-800-454-37 © 2013 Amerigroup Corporation
Medicare:1-866-805-458 Privacy | Terms of Use | Report Waste. Fraud_ or Abuse

No actual user information is displayed in this guide. All names and IDs simulated.
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From the Availity website
If you are navigating to the precertification tool from www.Availity.com:

Click Web Portal Users Login and enter your Availity ID
and password

User ID

[

Password

| ]

Show password as | lype

Help! | can't log in!

slect yourstate from the dropdown s v

the top tool bar then select Amerigroup Adwinashboarc

Provider Self-Service from the My Payer ——
Portals in the left-hand navigation of either

the Account Administrator or normal user
screen

% Availity

News & Announcements

April eFocus now available

Select precertification on the left hand navigation

8 Amerigroup - )
RealSolutions m Providers
calthcar o —
R Logout

» Home News & Announcements Useful

: e Viewin,
Claims Publications g
Individualized High-Risk Patient Provider Updates & [ =]
Precertification Management Communications » Use the {abve &
- igroup (Medicare Provider M " choose another state
Medical care coordination available for Medicare &'OV'F":R faf‘“a s
Advantage members who are admitted 10 skilled ﬁ%ﬂf EIErence
Pharmacy nursing facilties. Read more ALOESD
Members
New Sleep Study Management Program
Provider Effective April 1, 2014, a new Sleep Study
Education Management Program for In-Home Sleep Testing
(HST) became available Read more
Account
Management
Find a Doctor
Medicaid/CHIP:1-800 © 2013 Amerigroup Corporation
Medicare:1-866-805 Prvacy | Terms of Use | Report Waste. Fraud. or Abuse

No actual user information is displayed in this guide. All names and IDs simulated.
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From the Precertification tab, select Precertification type.

Amerigroup .
'a RealSolutions 'm.- Providers

Home Precertification

Claims
Precertification Admission « Medical Injectables »

Medical

For General Pharmacy »
Pharmacy

Members
Check Status:
Provider
Education Check status of a precertification andor fie an appeal b
Account Check status of an appeal »

Management

Find a Doctor

Then select, Precertification Lookup tool.

Home

Claims Request Precertification

Precertification Please salect from te links below the appropriate

authorization type for sendces you are requesting

Medical
Pharmacy
Members & '
enera .

A : Matemity/OB
Provider Services iy
Education Reguest planned Use this link to submit

inpatient or outpatient notification for 0B
ACCOUnt senvices for physical and Globals
behavioral health
Management \

Find a Doctor

For General Services « Maternity/OB Emergent

~ A A+ ogout

Viewing
i in]

Use the select above to
state

Precertification Forms »

recertification required? Find out

1 our

Precertification Lookup Tool

Emergent Medlcal

Admission Injectables

Submit nobfication of Reeues! medications
for ined by oMceracility

physical and behavioral for on-site infusion or

health administration

1. Select the market and the line of business. Specify a code or code description.

PEC-ALL-1166-14
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2. Click the FIND A CODE button to view the precertification rule. If you entered a code description, scroll down to view
the possible code choices and select the most appropriate one to view the precertification rule.

Precertification Lookup
This tool outlines the Amerigroup requirements for precertification and notification.

Please see our announcement regarding Precertification rule changes! (Georgia & Maryland

are excluded).

"E Download Preceriification User Guide >>

£ view Precertification Tour ==

To determine if a precertification or notification is required, complete the form below, then click FIND A
CODE

* - Required Field

Market * [ v|

Line of Business * | Medicaid/SCHIF/Family Care v|

CPT/HCPCS Code or I:I @)

Code Description *

FIND' A CODE

No actual user information is displayed in this guide. All names and IDs simulated.
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Precertification Request for Services
Navigate to the Precertification tab.

From the Precertification tab, select For General Services, Maternity/OB, Emergent Admission, Medical Injectables.

Amerigroup -
0 RealSolutions “m_ Providers

Logout

Home Precertification

Claims Vlewmg

For General Services « Maternity/OB Emergent T

» Precertificati S = -
Precertification Admission « Medical Injectables »

Medical

For General Pharmacy »
Pharmacy

Precertification Forms »

Members

Check Status:
Provider
Education Check status of a precertification and/or file an appeal >
Account Check status of an appealp
Management
Find a Doctor

Then, select General Services.

Home
Claims Request Precertification
L ader 108 s precertification required? Find out
Precertification Please selact from the links below the appropriate
authorization type for sendces you are requesting
Medical
Pharmacy
Members
Emergent
rovider ervices mission njectables
P i Si Ad I tabl
Education Request planned se this link to submit Submit nobfication of Request medications
inpatient or outpatient notification for 0B ion for blained by officeracility
ACCOU n'_ senvices for physical and Globals ph\slml and behavioral for on-site infusion or
behavioral health health administration
Management L J

Find a Doctor

Complete the Request Info tab

1. Click the Authorization Type drop-down menu and select the type of service.

2. Type the requested date of service in the Authorization Date field or click the calendar icon to select the date.

3. Click the Place of Service drop-down menu and select the appropriate place of service.

No actual user information is displayed in this guide. All names and IDs simulated.
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Click the ID Type drop-down menu
and select the specific ID type or All
ID Types.

Enter the ID number type that
corresponds with the ID type selected
and click the Find Member button.

e If multiple members are found
during the search, select the
correct Member Name from the
list.

e [fthe member is eligible, the
member’s information will
display.

e If no members are found, re-

Request Info

Provider Info

Diagnosis

Supporting Files

Review and Submit

Enter the Authorization Request Details

Please complete all fislds. Figlds with red asterisks are required.

Submission Date 1011812012

Authorization Type *

|Cutpat\e|‘t v‘
Autnorization Date  |10/25/2012 =
Place of Service *

|22 - Qutpatient Hospital v‘

Find the Member and Verify Eligibility

Verify eligibility before proceeding. SelectID Type', enter member's ID number, then click on Find Member’

ID Type = |;me'ig'cup jis] v‘
Find Member

Member Name Maria (716 )

Date OF Birth

Hext

enter the information to ensure it was typed accurately or try a different ID type and repeat your search. If you
still receive an error message, call Amerigroup Provider Services at 1-800-454-3730.

6. Click the Next button.

Complete the Provider Info tab

Click the Tax ID # drop-down menu and
select the appropriate Tax ID. Only the
Tax ID number associated with the
user’s credentials will be listed.

Click the Provider drop-down menu
and select the requesting provider’s
name from the list. Only the provider
names associated with the user’s
credentials will be listed.

Select the corresponding Search by
radio button to search for the servicing
provider under the Servicing Provider
section.

Type the appropriate provider ID or
name in the Name field. Click the Find
Provider button. The provider’s

information will populate on the screen.

Request Info

Provider Info

Supporting Files

Review and Submit

Select the Requesting Provider

Flease verify the Tax ID # and select the reguesting Provider ID # that corresponds from the drop downs below.
TaxID#* ‘ v‘

Provider * ‘ v ‘

Enter the Servicing Provider

Click Find Facility after selecting the "Search by type and entering the search information
Search by
() Provider ID  (7)NPI

(OTIN (OProvider Name (5 Facility Name

Facility Hame *

Find Provider

Cannot find the provider?
Enter a Temporary Provider

Servicing Provider Office

Clear Provider

Provider Name *
TINMNPL*

Primary Address * Ks

Previous Next

e If multiple providers are found, select the correct NPI from the list.

PEC-ALL-1166-14
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e [f no servicing provider is found, try the search again. Repeat the search by entering different provider
information.

o If the servicing provider still is not found, select the Click here to enter a Provider link and enter all required
information. Then, click Save.

5. Click the Next button.

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Diagnosis tab

1. Type the appropriate diagnosis code in the Primary Diagnosis field and Add Code. The diagnosis code description
will display in the screen if it is valid.

2. Enter additional diagnosis codes, if known, in the remaining field.

3. Type the procedure code requested in the Procedure Code field. A procedure code is required for planned inpatient
services.

4. Click the Treatment Type drop-down menu and select the appropriate treatment.
5. Enter the number of units requested in the Requested Units field when required.
6. Type any relevant notes in the Notes field.

7. Click the Next button.

Request info

Provider Info Diagnosis

Supporting Files Diagnosis Codes

You selected the following Diagnosis Codes:
Review and Submit

Diagnosis
= Description

Streptococcal sore

Primary 0340 i

Enter a diagnosis code to add it to your request. Enter a partial
code to search for matches.

Diagnosis Coce [

Additional Details

Treatment Type

Procedure Codes

You selected the following Procedure Codes:

# °°el dure  pescription Units
Tonsiliectomy &
Primany 42821 Adencidectomy’:

Ags 12+

Enter a procedure cods to add it to your reguest. Enter a partial
code to search for matches.

Procecure Cooe 42821

Add Code

Notes 1000 characters remaining

4 PREVIOUS | NEXT »

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Supporting Files tab

1. Click the Browse button and locate the supporting clinical file. The file path will display in the field.
Acceptable file formats are Microsoft Word and Excel files, PDFs, and TIFFs.

2. Click Attach to upload the file. The file will display in the Files Supporting the Auth Request section once uploaded.
Click Remove to delete the file from the request.

3. Repeat these steps until all necessary supporting clinical files are attached to the request.

4. Click the Next button.

Request Info

Provider Info Supporting Files Attach Files
Attach any supporting documents for this
Diagnosis request by selecting the file to attach below.
Clinical Information supporting You can attach up to 5 files for a total file
the Medical Necessity of your size of 25 MB.
request must be submitted to
Amerigroup. Files must be formatted as:
SrE s Please call: fax o attach chinica) .pdf, xls, xlIsx, .doc, .docx, .tif, or _tiff
information within the next day
to support the medical necessity
of the requested care.

Fax: 1-800-964-2827

4 PREVIOUS | NEXT »

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Review and Submit tab

Complete the Review and Submit tab

1. Review the information you entered for the precertification request.

e All errors must be corrected before the request can be submitted. Click the Edit Now link to go directly to the
error and update the information.

e C(Click the tab on the left side of the screen to navigate directly to a particular tab and make edits to the
information entered.

2. Click Print at the bottom of the screen to print a copy of the precertification request for your records.

S

3. Click the Submit Auth Request button when you’re ready to submit your request.

4. Keep a copy of the confirmation number; you will need this number if you have to follow up on your request.

Notes:
All precertification requests are pended for additional clinical review.

You will receive an error message if there are problems with your request. Review the information on the Review and
Submit tab and try again.

If you continue to have issues, call our Provider Services team at 1-800-454-3730.

No actual user information is displayed in this guide. All names and IDs simulated.
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Emergent Admission Notification

Navigate to the Precertification tab.

From the Precertification tab, select For General Services, Maternity/OB, Emergent Admission, Medical Injectables.

P Amerigroup -
0 RealSol UTIOHS m Providers

Home Precertification
Claims

Viewing
For General Services « Maternity/OB Emergent P

» Precertificatic 5 : :
Precertification Admission « Medical Injectables p

Medical

For General Pharmacy »
Pharmacy

Precertification Forms »

Members

Check Status
Provider
Education Check status of a precertification and/or file an appeal >
Account Check status of an appeal »
Management
Find a Doctor

Then, select Emergent Admission.

Home
Claims Request Precertification
Y T s precertification required? Find out
Precertification Please salec from the links below the appropriate Sk
authorizalion type for senices you are requesting i 3
Medical ' 7 “ Precertification Lookup Tool
2dICd
Pharmacy
Members !
General . Emergent Medical
4 ; Matemnity/OB rge
Provider Services Admission
Education Regquest planned Use this link to submit ‘ Submit notification of Request medications
inpatient o outpatient notification for 08 ion for tained by officeracility
Account senvices for physical and Globals pmslml and behaviora! for on-site infusion or
oo behavioral health health administration
Management L J | \

Find a Doctor

Complete the Request Info tab

1. Type the requested date of service in the Admission Date field or click the calendar icon to select the date. If the
admission date is more than one business day prior to today’s date, the authorization will be pended for late
notification.

2. Click the Place of Service drop-down menu and select the appropriate place of service.

3. Click the ID Type drop-down menu and select the specific ID type or All ID Types. Medicare ID does not apply to the
market at this time.

No actual user information is displayed in this guide. All names and IDs simulated.
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4. Type the ID number type that corresponds with the ID type selected and click the Find Member button.

e If multiple members are found
during the search, select the et daret
correct Member Name from
the list.

Provider info

Requesting Provider

All Fields Required

Supporting Files

e [fthe member is eligible, the

Tax ID
Review and Submit

member’s information will

Provider

display. Primary Address

e If no members are found, re-

enter the information to comact nome [T ST
ensure it was typed accurately ContactPhone | 585-886-8688 ] .
or try a different ID type and ContactFax [686-866-6689

repeat your search. If you still
. Servicing Provider
receive an error message, call

Amerlgroup Provider Serv'ces @ Regquesting provider is the same as servicing provider

at 1-800-454-3730 Enter a different provider as the servicing provider
5. Click the Next button.

4 PREVIOUS | NEXT p

Complete the Provider Info tab

1. Click the Tax ID # drop-down menu and select the appropriate Tax ID. Only the Tax ID number associated with the
user’s credentials will be listed.

2. Click the Provider drop-down menu and select the requesting provider’s name from the list. Only the provider
names associated with the user’s credentials will be listed.
3. Select the corresponding Search by radio button to search for the servicing provider under the Servicing Provider

section.

4. If Enter a different provider as the servicing provider radio button is selected, type the appropriate provider ID or
name in the ID field. Click the Find Provider button. The provider’s information will populate on the screen.

e If multiple providers are found, select the correct NPI from the list.

e If no servicing provider is found, try the search again. Click the Clear Provider button and repeat the search by
entering different provider information.

e If the servicing provider still is not found, click the Enter a Temporary Provider button and enter all required
information. Then, click Save.

5. Click the Next button.

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Diagnosis tab

1. Type the appropriate diagnosis code in the Primary Diagnosis field and press Add Code. The diagnosis code
description will display in the screen if it is valid.

2. Enter additional diagnosis codes, if known, in the remaining fields.

3. Click the check box if the notification is for delivery and enter all available information about the baby in the fields
that display.

4. Click the Treatment Type drop-down menu and select the appropriate treatment.
5. Type any relevant notes in the Notes field.

6. Click the Next button.

Request Info

Provider Info Diagnosis

Supporting Files Diagnosis Codes

You selected the following Diagnosis Codes:
Review and Submit

# Diagnosis

Code Description

Unspecified viral

3 mov
pneumonia Remove

Primary 4809

Enter a diagnosis code to add it to your request. Enter a partial code
to search for matches.

Diagnosis Code

Add Code
Additional Details
Treatment Type Select a Treatment Type v
[C] s this a maternity notification?
Notes 1000 characters remaining

4 PREVIOUS | NEXT p

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Supporting Files tab

1. Click the Browse button and locate the supporting clinical file. The file path will display in the field.
Acceptable file formats are Microsoft Word and Excel files, PDFs, and TIFFs.

2. Click Attach to upload the file. The file will display in the Files Supporting the Auth Request section once uploaded.
Click Remove to delete the file from the request.

3. Repeat these steps until all necessary supporting clinical files are attached to the request.

4. Click the Next button.

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Review and Submit tab

1. Review the information you entered for the
emergent admission notification.

e All errors must be corrected before the
request can be submitted. Click the Edit
Now link to go directly to the error and
update the information.

e Click the tab on the left side of the screen
to navigate directly to a particular tab and
make edits to the information entered.

2. Click Print at the bottom of the screen to print
a copy of the precertification request for your
records.

3. Click the Submit Auth Request button when
you’re ready to submit your request.

4. Keep a copy of the confirmation number. You'll
need it if you have to follow up on your
notification.

/ Confirmation )

Concurrent Review

Your Tracking number is
GAW-010031

Your Facets Tracking number is

GAA010031

N J

Notes:

e You will receive an error message if

Request Info

Provider Info

Diagnosis

Supporting Files

Review and Submit

Authorization Request Details

Submission Date
41252014

Admission Date
04/2512014

Place of Service
21 - Inpatient Hospital

Member Eligibility

Member Name

u.r ,ﬁxton( F o

there are problems with your
notification. Review the information on

the Review and Submit tab and try
again.

e If you continue to have issues, call Amerigroup Provider Services at 1-800-454-3730.

PEC-ALL-1166-14
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Maternity/OB Request

NJ providers only: Follow the current process and continue to use the State Of New Jersey Department Of
Human Services Division Of Medical Assistance And Health Services Perinatal Screening, Risk Assessment and
Referral Form.

Navigate to the Precertification tab.

From the Precertification tab, select For General Services, Maternity/OB, Emergent Admission, Medical Injectables.

Amerigroup -
° RealSolutions “m - Providers

Lo m
Home Precertification .
2 Viewing
Claims
> Pracartification For General Services « Maternity/OB Emergent T
DL Admission « Medical Injectables » “tabove to
. ner state
Medical
For General Pharmacy »
Pharmacy
Precertification Forms »
Members
Check Status:
Provider
Education Check status of a precertification and/or file an appeal »
Account Check status of an appeal »

Management

Find a Doctor

Then, select Maternity/OB.

Home
Claims Request Precertification
. Y T Is precertification required? Find out
Precertification Please salect from te links below the appropriate with dot
authorization ype for senices you are requesting 2 {
Medical ! y : Precertification Lookup Tool
eaICa
Pharmacy
Members
General Medlcal
Provider Services Injectables
Education Reguest planned Use this link to submit Wit notification of Request medications
inpatient or outpatient notification for 0B ion for by officeacility
Account senices for physical and Globals ph\slml and behavioral for on-site infusion or
behavioral healn healtn administration
Management \ \ \

Find a Doctor

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Request Info tab

1. Type the mem ber,s eStimated Request Info Enter the Authorization Request Details

date Of de I IVeI’y n the Prowder iafo Please complete all fields. Fields with red asterisks are required.

Estimated Delivery Date field e SubmissionDate  10/9/2012

or click the calendar icon to Bkt Estimated Deery ate | 121052012 =

Review and Submit

SE|ECt the date Find the Member and Verify Eligibility

. Click find member after selecting ID Type and providing member ID Number to verify eligibility before proceeding.
2. Click the ID Type drop-down
ID Type * |Amerigroup ID v
menu and select the specific ID _
ID Number * 716
type or All ID Types.
Member Hame —_— Matasha (716
3. Enter the ID number type that oate Of it
corresponds with the ID type
selected and click the Find Next

Member button.
e |f multiple members are found during the search, select the correct Member Name from the list.

e |f the member is eligible, the member’s information will display.

e If no members are found, re-enter the information to ensure it was typed accurately or try a different ID type
and repeat your search. If you still receive an error message, call Amerigroup Provider Services at
1-800-454-3730.

4. Click the Next button.

Complete the Provider Info tab

1. Click the Tax ID # drop-down Request info

Provider Info

menu and select the appropriate
TaX ID Only the TaX ID number L TES Requesting Provider

Supporting Files All Fields Required

associated with the user’s

Tax ID

Review and Submit

credentials will be listed.

Provider

Primary Address

2. Click the Provider drop-down
menu and select the requesting

provider’s name from the list. ContactName | Dr. Smith |
Only the provider names Gontact Prone | B85 355 8555 o [
associated with the user’s Comactrax [298.585 8989 !
credentials will be listed. Servicing Provider

3. Select the corresponding Search ©® Requesting provider is the same as sericing provider
by radio button to search for the © Enteradiffersnt provider as the semcing provider

servicing provider under the
Servicing Provider section. < PREVIOUS | NEXT »

No actual user information is displayed in this guide. All names and IDs simulated.
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4. If the radio button Enter a different provider as the servicing provider is selected, type the appropriate provider ID
or name in the Name field. Click the Find Provider button. The provider’s information will populate on the screen.

o If multiple providers are found, select the correct NPI from the list.

e If no servicing provider is found, try the search again by clicking the Clear Provider button and repeating the
search by entering different provider information.

e |[f the servicing provider still is not found, click the Enter a Temporary Provider button and enter all required
information. Then, click Save.

5. Click the Next button.

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Diagnosis tab

1. Click the Code drop-down menu and click Add to add appropriate diagnosis code. If the high-risk diagnosis code is
selected, you must enter the conditions that cause the member to be considered high-risk.
2. Enter additional diagnosis codes in the remaining field.

3. Type any relevant notes in the Notes field.

4. Click the Next button.

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Supporting Files tab

1. Click the Browse button and locate the supporting clinical file. The file path will display in the field.
Acceptable file formats are Microsoft Word and Excel files, PDFs, and TIFFs.

2. Click Attach to upload the file. It will display in the Files Supporting the Auth Request section once uploaded.
Click Remove to delete the file from the request.

3. Repeat these steps until all necessary supporting clinical files are attached to the request.

4. Click the Next button.

Request Info
Provider Info Supporting Files Attach Files
Attach any supporting documents for this
Diagnosis request by selecting the file to attach below.
Clinical Information supporting You can attach up to 5 files for a total file
the Medicsl Necessity of your size of 25 MB.
request must be submitted to
Amerigroup. Files must be formatted as:
i Please call, fax or attach dinical .pdf, xlIs, xlsx, .doc, .docx, .tif, or tiff

information within the next day
to support the medicsl necessity

of the requested care.

Fax: 1-800-9684-2827

4 PREVIOUS | NEXT »

No actual user information is displayed in this guide. All names and IDs simulated.
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Complete the Review and Submit tab

1. Review the information you entered for
. e - Request Info
the maternity/OB notification.

e All errors must be corrected before Provider Info Review and Submit
the request can be submitted. Click
the Edit Now link to go directly to the Diagnosis
error and update the information.

Please review and correct the errors identified below

Supporting Files

o C(Click the tab on the left side of the
screen to navigate directly to a

Authorization Request Details

X . Submission Date
particular tab and make edits to the 4251014

information entered.

2. Click Print the bottom of the screen to E::Z"mu b ot

print a copy of the notification for your

records.
Member Eligibility

Member Name

3. Click the Submit Auth Request button

when you're ready to submit your notification.

4. Keep a copy of the confirmation number; you will need this number if you have to follow up on your notification.

Notes:

You will receive an error message if there are problems with your notification. Review the information on the
Review and Submit tab and try again.

If you continue to have issues, call Amerigroup Provider Services at 1-800-454-3730.

No actual user information is displayed in this guide. All names and IDs simulated.
PEC-ALL-1166-14



