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NEUROPSYCHOLOGICAL TESTING REQUEST

















































1. How long does it take on average to enter a request?

2. Why does it time out while I am completing the request?

3. Why doesn’t it autosave as I am going through the process?

4. What do I do if Amerigroup Community Care request additional supporting clinical after I have 

submitted the request?

5. What do I do if I forgot to provide supporting clinical?

6. What if I accidentally skipped over the fast-track form? If you have not yet completed the case 

overview you can select the Request Summary screen and go forward. The FT form will then 

reappear. Once you have reference number, you will not be able to go back and complete the FT 

template.

7. How do I request an appeal for a denied case?
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https://provider.amerigroup.com/GA
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