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Ready, set, renew!

It’s time for some of your What steps do my patients need
patients to renew their Medicaid to take?
benefits.
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Renew

Patient sends renewal form via:
may have forgotten the process B Web: gateway.ga.gov
entirely. B Phone: 877-423-4746

(TTY 800-255-0135)
We’re here to help.

Availity Chat with Payer is available during normal business hours. Get answers to your questions about
eligibility, benefits, authorizations, claims status, and more. To access Availity Essentials,* go to availity.com
and select the appropriate payer space tile from the drop-down. Then, select Chat with Payer and complete
the pre-chat form to start your chat.

For additional support, visit the Contact Us section at the bottom of our provider website for the appropriate
contact.

* Availity, LLC is an independent company providing administrative support services on behalf of the health plan.
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