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Web certification and appeals tutorial

Precertification status and appeals

Use the Amerigroup lowa, Inc. provider self-service website to check the status of a precertification
request, submit a request for Amerigroup to change a decision we made on a precertification request
that resulted in a denial or partial denial and review the status of the appeal request.

Things to remember

1. Ared asterisk (*) indicates a required field.

2. Ifanentryis incorrect, you will see an error message with instructions.

3. If you cannot correct an error or need assistance, please call Amerigroup Provider Services at
1-800-454-3730.

4. You must be logged in to providers.amerigroup.com or www.Availity.com to follow the steps in this
guide.

Checking precertification status

Providers can access the precertification tool by logging in to the Amerigroup provider self-service
website or the Availity Web Portal.

From the Amerigroup provider self-service website
If you are navigating to the precertification tool from providers.amerigroup.com:

Click on Login and enter your Availity ID and password.
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Select Precertification from the left-hand navigation menu.
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From the Availity website

If you are navigating to the precertification tool from www.Availity.com:

Enter your Availity ID and password and click Log in.
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Select Amerigroup Provider Self-Service from the My Payer Portals in the left-hand navigation menu of

either the Account Administrator or normal user screen.
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Select the Precertification tab from

the left-hand navigation menu of

the Amerigroup provider

self-service website. S

B et e of

Frecertification

For Generdl Serviced « Muterniy /08 Emer geet
Admizsion « Medical Injeciabiles s

For Gengeall Pharmacy =

Chrclc STREUS 1 i oo oot o webis b i s -

Chegk SLatus o s spgsas &

1. Click the ID Type drop-down menu and select the

specific ID type or All ID Types.

2. Key the ID number type that corresponds with the

ID type selected.

3. Enter the date of service for which the
authorization was submitted in the Select a date
field.

4. Select the appropriate Service Type radio button.

5. Click the Check Status button.
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Authorization Status
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Check Patient Authorization Status

to complete an authorization status check.
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ID Type *
wemoern< [ |
Member

Selecta date *

[ 18

Select a Service Type * @ Inpatient

" Check s |

Select the type of member ID, then enter the member ID. Once a valid member has been
selected, enter the date of service and service type. You must have selected a valid member

(O Non-
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6. The authorizations that meet the search criteria entered will display.

The following inpatient authorizations were found for:

® Member. Brown, Joe (123456789)
o Dote of Service: 10/01/2012

; Procedure Code/ A .
Ref ID | Auth Status Denial Reason Service Group Start Date of Auth | Servicing Provider
10000001| Approved Gastrointestinal Services 10/01/2012 Dr. Jane Smith
10000001] Denied Not Medicaly Necessary | Gastrontestinal Services 10/01/2012 Dr. Jane Smith
Pended Nuclear Cardiac Imaging 10/04/2012 Dr. Jane Smith

7. Click the Ref ID link next to the appropriate status you want to review. Details about the

authorization decision will display.
If the authorization was denied, click the Appeal Auth button to appeal the denial. Refer to
Submit an Authorization Appeal.
Click Return to Results to return to the main search results.
If no authorizations are found, try your search again to be sure the information was entered
correctly or try using different information.
If you continue to have issues, please call Amerigroup Provider Services at 1-800-454-3730.
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Submitting an authorization appeal

From the Precertification tab, select Check 2 Amerigroup : - T
the status of a precertification and/or file an healsolutions m ki — Providers

appeal.
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If the authorization was denied, click the Appeal Auth
button to appeal the denial.
1. The Authorization Appeals screen will open, and the

Sarvicing Provader 100 112345456 Prowvider Nama: Turmer, Josaph P

Provider Address: 3901 Ronbow Bouevard

Provider Gty Konsas Gty Provider Fiole: K3 Provider Zp: B6160
authorization request details submitted by the omber D et 1122334455
provider will automatically populate in the Pp— Hember Frsi Nome Derria
Authorization Appeal section. Mambac Asgess: 627 Em Straat
2. Type the reason for the appeal in the Summary of Hamizee Gy Hisde Hamtge Stata KD Momber Zp 66036

Member DOB: V0459

Appeal dialog box.

3. Enter the contact information in the Authorization
Appeal Contact Information section. Azt Type: Ouipatieet

4. Click the Browse button and locate any files you wish
to submit that support your request for authorization
appeal. The file path will display in the field. You can
attach up to five files for a total file size of 25MB.
Acceptable file formats are Microsoft Word and Excel
files, PDFs and TIFFs.

Dote of Service From: 02M&2012 Date of Service From: 02182012

Procss descrba e reason for ths appeal beiow

Summery of Apped *

Authartzation Appedal Comact Infermation

5. Repeat these steps until all necessary supporting files N
are attached to the request. Losk Home *
6. Review and edit the information you entered for the :"':'“‘""“'
appeal request. Stote * E—

7. Click the Submit Appeal button when you’re ready to
submit your appeal request. You will receive a
confirmation when your appeal is successfully

rtr Fibes (2 S0 Mo 1 41 ool i dos docs Formen Onbel

Authorization Appeals

Subm|tted Apped request for AMergroup 1o change o decisan made on an authorzation, which has
: 3 resuted n o denid or partial denial
8. Keep a copy of the confirmation number. You will need | -
this number if you have to follow up on your request. 5

— [ Your apped has been submitled f——
. Cerfirrnation & KE21123
|

AuthorzdbiomAppect

Servicing Provider ID; 112345456 Provider Name: Turner, Joseph

Provider Address: 3901 Ranbow Bouevard

Prowvider City: Kansas City Provider State: KS

Subemit Another?




Reviewing your authorization appeal status

From the Precertification tab, select Check the status of an appeal.
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1. Click the Provider ID drop-down menu and select the
appropriate provider ID.

2. Enter the appeals submission date range in the Start Date
and End Date fields. Use date format MM/DD/YYYY.
4. Click the ID Type drop-down menu and select the specific ID

type or All ID Types.

5. Enter the ID number type that corresponds with the ID type
selected in the Member ID field.

6. Click Search.

7. Review the search results to verify the status of your appeal

request.

If no appeals are found,
click the Revise Search
button to try again.

If you still don’t find a
record of your appeal, call
our Provider Services team
at 1-800-454-3730.

Appeals

Cur opperals status tool dlows you to check the stot]

Appeds Status

Our appeals status tocl alows you to check the stot|

®  Provider ID of 123456789 - Turner, Josap!

Appeals

Our appeals status tool allows you to check the status of your submitted appeals.
Appeals Status

Provider ID * | Select Provider 1D |¥]

For all dates entered please use mm/dd/yyyy format.

Enter the Appeals Submission Date Range 'Start Date', select 'Member ID
Type' from the dropdown, enter the 'Member ID' and click 'Search'. All
appeals for the selected 'Range Start' and member will display.

Appeal Submission Date Range:

Start Date * 02/12/2012

End Date * 02/20/2012

ID Type * All D Types |v]
Member ID * 123456789

Member Mitchell, Dennis (1122334 455)

® Member: Mitchel, Denns (1122334455)

@ Appeds Submission Date Range of D2M2/2012 to 02/20/2012

Search Resuts
Resuits (3} z<z Poge m of 1 mm» Resdis per poge
DECISION APPEAL DATE DECISION
APPEAL & A MEMBER & Hit M &
HRL | R RATIONALE LEVEL AT oA SUBMITTED |  DATE

1001 In Process Fair Hearng | 1122334455 111560848200 | 02/14/2012

1023 Ul Benelts imit reached | Fair Heorng | 1122334455 111560848200 | 02/15/2012 | D2i20/2012

1098 | Overtumed |  Medcoly Necessary Level2 | 1122334455 111560848100 | 0218/2012 | 02/22/2012




