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Time saver 

tip 

Profile template: Profile templates can be used to select a standard profile, for 

example BH Intensive Outpatient Treatment (IOP). Choosing a standard profile 

will auto-populate the following mandatory fields for you: Request Type, Case 

Type, Place of Service, Type of Service, and Level of Service.  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Time saver 

tip 

If you have entered an email address on the Provider Details page, you 

will receive emails when there is activity on a case. 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

• 

• 

• 

 

 

 



 

 

 

 


