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DEPARTMENT OF HEALTH

To: All Medicaid Provider Types, Medicaid Managed Care Organizations, Optum Behavioral
Health ASO

From: Robert R. Neall, Secretarv% Q M

Re: COVID-19 #7: Disposable Medical Supplies (DMS) and Durable Medical Equipment (DME)
Release Date: March 28, 2020
Effective Date: April 1, 2020

NOTE: Please ensure appropriate staff members in your organization are informed of the
contents of this guidance memo

On March 5, 2020, Governor Larry Hogan proclaimed a state of emergency and catastrophic health
emergency to control and prevent the spread of COVID-19.

During the state of emergency, the Maryland Department of Health (MDH) will temporarily waive
certain requirements with respect to Disposable Medical Supplies (DMS) and Durable Medical
Equipment (DME).

These temporary measures are efforts to mitigate the spread of COVID-19 by reducing the number of
contacts between DMS/DME providers and Medicaid participants. These measures will take effect on
April 1, 2020, and will end when the Governor’s declaration of catastrophic health emergency ends.

Durable Medical Supplies (DMS)

Effective April 1, 2020, the Medicaid DME/DMS/Oxygen Approved List of Items will be updated to
double the limits for DMS items to permit a 60-day supply to be delivered in a single claim. A copy of
the updated Approved List is attached for reference.

Further, Maryland Medicaid will not enforce the requirement to obtain an updated physician order
depending on the prescribed supplies used beginning April 1, 2020, through the end of the state of
emergency. Due to the nature of certain medical conditions, the authorization of some supplies may
require face-to-face interaction between the participant and their provider. (COMAR 10.09.12.04)

Durable Medical Equipment (DME)

Effective April 1, 2020, where DME is lost, destroyed, irreparably damaged, or otherwise rendered
unusable, DME providers have the flexibility to waive replacement requirements such that the face-to-
face requirement, a new physician’s order, and new medical necessity documentation are not
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required. DME that must be replaced for these reasons which costs $1,000 or more will continue to be
subject to prior authorization by Telligen.

DME providers should use the -RA modifier when submitting claims for replacement DME. DME
providers must still include a narrative description on the claim explaining the reason why the
equipment must be replaced and are reminded to maintain documentation indicating that the DME
was lost, destroyed, irreparably damaged or otherwise rendered unusable or unavailable as a result of
the emergency.

Signature Requirements

MDH will not enforce the requirement that the recipient or the recipient’s representative sign the
delivery ticket as required under COMAR 10.09.12.04(E)(1)(c). The provider must continue to confirm
that the recipient or recipient’s representative is on site at the time of delivery. A copy of the delivery
ticket identifying the exact nature of the items should be left with the DME/DMS being delivered.
Providers should confirm that the recipient or the recipient’s representative was present at the time of
delivery. In lieu of a signature on the delivery ticket, providers should enter “State of Emergency-
COVID-19”.

We encourage you to check our website and social media often for updates. Questions should be
directed to mdh.dcss@maryland.gov.

For Medicaid-related Coronavirus updates, visit mmcp.health.maryland.gov

For questions about the Coronavirus, visit coronavirus.maryland.gov.

Follow us @MDHealthDept facebook.com/MDHealthDept and twitter.com/MDHealthDept

Attachment: Medicaid DME/DMS/Oxygen Approved List of Items, Effective April 1, 2020
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