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Member renewal reminder 
 

To ensure our members continue to receive the care they need, Maryland Health Connection 
has extended the plan renewal date to September 30, 2021. However, members are 
encouraged to renew their plan before that time. There are several easy ways to help your 
patients renew their coverage through Maryland Health Connection:  

• Online — Your patients can log in to their account on the Maryland Health Connection 

website at www.marylandhealthconnection.gov and renew online.  

• By phone — Members can call 855-642-8572 (TTY 855-642-8573) to renew by phone. 

• Use the mobile app — Download Enroll MHC, the Maryland Health Connection free 

mobile app. 

• In person — Your patients can renew in person at their local health department or at 

the Department of Social Services (DSS). For a complete list of health departments, visit 

www.health.maryland.gov. For a complete list of DSS offices, visit 

www.dhr.maryland.gov/local-offices.  

Be sure to remind your patients to contact Maryland Health Connection to check their renewal 

date. If you have questions about this communication or need assistance with any other item, 

contact your local Provider Relations representative or call Provider Services at 800-454-3730. 
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