S3Amerigroup Medicaid

Provider update

Top 5 things to know about our name change to Wellpoint

In our October newsletter, we introduced Wellpoint, our new name that will be effective on
January 1,2023. On that date, Amerigroup Community Care in Maryland will become Wellpoint
Maryland, Inc. (Wellpoint).

The most important things you need to know about this change are:
1. There’s no action for our care providers. There will be no changes to your agreements or
contract, reimbursement, or level of support.
2. Prior authorizations or referrals do not need to be resubmitted/reissued due to brand
changes.
3. The provider call center number is changing. On January 1, 2023, you will call
833-707-0868.
4. Our public provider website and Availity will be updated in December.
a. On December 10, you will see Wellpoint under Payer Spaces in Availity
b. On December 15, our public provider website will launch under the Wellpoint
brand
We will communicate more information and reminders closer to launch dates to ease this
transition and minimize disruption or confusion when doing business with us.
5. Member ID cards are changing. We will be issuing new ID cards to our members with
the Wellpoint logo in late November along with notice of our name change.
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Continue to check these Frequently Asked Questions for more key dates and information you
need to know about this change.
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