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Medicaid enrollmentreminder

The 21st Century Cures Act, afederallaw enacted by Congress,requires all Medicaid managed care
network providersto be enrolled in state Medicaid programs. Providers must enroll separately with
each statein whichthey practice.

Allbilling and rendering providers submitting claims to Wellpoint are required to maintain active
enrollmentin the Maryland Medicaid program. Providers enroll through the electronic Provider
Revalidation and Enrollment Portal (ePREP), managed by the Maryland Department of Health.
Failure to enrolland maintain an active status with ePREP may result in future claims denial. Please
enrolland/or verify active status with ePREP at https://eprep.health.maryland.gov. For more
information, contact the Maryland Department of Health at 844-4MD-PROV 844-463-7768 or

visit www.health.maryland.gov/eprep.

Medicaid providers will use ePREP as a one-stop shop for new enrollment, re-enrollment, revalidation,
and provider/demographic updates (forexample,license updates,changes of ownership,address
changes).

How to enroll

Providers must sign up with a username and password at https://eprep.health.maryland.gov. For
help navigating,you can contactthe ePREP Call Center at 844-4MD-PROV
844-463-7768 Monday through Friday,7 a.m.to 7 p.m. (except state holidays).

Resourcesare alsoavailable atthe Maryland Department of Health website:
www.health.maryland.gov/eprep.

Whatif | need assistance?

If you have questions about this communication or need assistance with any other item, contact your
local Provider Experience representative or call Provider Services at 833-707-0868, Monday through
Friday,8a.m.to 6 p.m.ET

Thankyou for the quality care you provide to our members.
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