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Agenda

• Provider website

• Formulary: 

– Searchable formulary

– Preferred Drug List (PDL)

– Real-time benefit check

– Hot Tips

• Prior authorization (PA)

– Process 

– Strategy

• Pharmacy contacts

• CoverMyMeds* demo
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Provider website
Direct link: https://provider.wellpoint.com/md/
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Provider website (cont.)

Communications: 

• Newsletter

• Provider news:

– Formulary change notice

– Clinical Criteria updates

Pharmacy information:

• Formulary, PDL

• PA forms

• PA look-up tool

• State policies 

• Hot Tips

• Pharmacy contacts
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Formulary
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Searchable formulary

• Location: Pharmacy Information > 
Medicaid formulary, drug criteria and 
limitations

• Direct link: 
https://client.formularynavigator.com/Sear
ch.aspx?siteCode=1404420163

https://client.formularynavigator.com/Search.aspx?siteCode=1404420163
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The PDL

• Communication method to inform 
providers on formulary alternatives

• Location: Pharmacy Information > 
Medicaid Preferred Drug List

• Direct link:   
https://fm.formularynavigator.com/FBO/4
/Maryland_PDL_English.pdf

https://fm.formularynavigator.com/FBO/4/Maryland_PDL_English.pdf
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Hot tips

• Communication method 
to inform providers on 
formulary alternatives

• Location: Pharmacy 
information > Hot Tips

• Direct link: 
https://provider.amerigro
up.com/maryland-
provider/member-
eligibility-and-
pharmacy/pharmacy

https://provider.amerigroup.com/maryland-provider/member-eligibility-and-pharmacy/pharmacy
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Real-time benefit check

• Formulary alternatives and PA 
alerts are provided within the 
e-prescribing process.

• Messages are sent directly to 
electronic medical records (EMR).
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Prior authorization
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PA process – proactive PA
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PA strategy

Select the magnifying glass to the 

left or visit the CoverMyMeds Help 

Center for more information.

• Proactive PA

• Updated PA system: 

– PA hub:

• Web-based solution designed to automate 
the end-to-end management of the PA 
process

• Integrated PA through CoverMyMeds

– For both pharmacy and medical injectable 
PA requests 

• Expansion of PA call center sites and PA 
Operations team

• Streamlined P2P process

https://www.covermymeds.com/main/support/


13

Pharmacy contacts
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Maryland pharmacy contacts

Department Contact

Provider Experience Phone: 833-707-0868

PA

Web: www.covermymeds.com
Support line: 866-452-5017

Phone: 833-707-0868

Fax: 
Pharmacy: 844-490-4871
Medical: 844-490-4873

CarelonRX Specialty Pharmacy
Phone: 833-255-0646
Fax: 833-263-2871

Note: Members can refer to their member ID card for contacts.

http://www.covermymeds.com/
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