
 

* CareBridge is an independent company providing an electronic visit verification solution on behalf of Amerigroup Community Care. 

Provider training live webinar 
Providers are cordially invited to attend a live training webinar 
cohosted by CareBridge* and Amerigroup Community Care.  
 

Wednesday, June 1, 2022 — 11 a.m. to 12:30 p.m. ET 
Monday, June 6, 2022 — 10 a.m. to 11:30 a.m. ET 

 
No registration is necessary; please use this link to join: 
https://www.carebridgehealth.com/nj-evv-hh-provider. 
 
Agenda: 

• What is electronic visit verification (EVV)  
and why is it required? 

• How to get started with CareBridge EVV 

• How to access CareBridge EVV resources 

• Who to contact regarding specific issues 
 
 
 
 
 
 

Medicaid 

Section 12006 of the 21st Century Cures Act and the Centers for Medicare 
& Medicaid Services (CMS) has mandated that EVV will be required for all 
personal care services by January 1, 2020, and all home health care 
services by January 1, 2023. 
 
Additional information about this mandate is available at 
www.njmmis.com.  
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* CareBridge is an independent company providing an electronic visit verification solution on behalf of Amerigroup Community Care. 

Amerigroup offers CareBridge, a best-in-class EVV solution, to providers at no cost. 
CareBridge integrates with other EVV solutions and can be used with a mobile phone, tablet, 
or landline. 

 
Mandate requirements: 

• Type of service performed 
• Individual receiving the service 
• Date of the service 
• Location of service delivery 
• Individual providing the service 
• Time the service begins and ends 

 
See the attached list of in-scope personal care and home health care 
 
What do I need to do now as a new provider to EVV?  
 
The Division of Medical Assistance and Health Services (DMAHS) requires that all home 
health services providers actively serving Medicaid beneficiaries complete a short survey: 
https://www.cognitoforms.com/HHAeXchange1/NewJerseyHomeHealthServicesProvider
PortalQuestionnaire 

 
What do I need to know as an existing provider? 
 
Keep doing what you are doing. Amerigroup and CareBridge will provide additional information 
on any differences or changes in ongoing provider communications and trainings.  

For more information or if you have questions, please 
reach out to your MLTSS provider representative at 
nj1mltssprovhelp@amerigroup.com or CareBridge at 
844-924-1755 or njevv@carebridgehealth.com. 
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