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BESMART quality metric reports 
 

All participating Buprenorphine Enhanced Supportive Medication Assisted Recovery and 

Treatment (BESMART) providers can access their quarterly quality metric reports on the 

Availity Essentials* platform. Report availability is as follows: 

• January 31 

• April 30 

• July 31 

• October 31 

 

For instructions on how to access your quarterly report, go to Availity Essentials (availity.com). 

 

If you have questions about this communication or need assistance with any other item, contact 

your local Provider Relationship Management representative, email 

AGPbesmart@amerigroup.com, or call Provider Services at 800-454-3730. 

 

 

Email is the quickest and most direct way to receive  
important information from Amerigroup Community Care.  

To start receiving email from us (including some sent in lieu of fax or mail),  

submit your information using the QR code to the right or via our online form 

(https://bit.ly/2XxYAEg). 

https://availity.com/
https://bit.ly/2XxYAEg

