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Provider Experience — 

East Tennessee 
Grand Region 

 
 

Counties/accounts 

 
 

Contact information 
 
 

Baretta Johnson 
Director, Provider 
Relationship Account 
Management (Statewide) 
 
Jamie Broyles  
Manager, Provider 
Relationship Account 
Management (Statewide) 

  
East Tennessee Grand Region 

 
 
Knoxville and Chattanooga Metro areas and remaining 
counties in East Tennessee, including bordering counties 

 
 
 

Cell: 901-305-0998 
Email: baretta.johnson@amerigroup.com 
 
 
 
Cell: 615-440-7024 
Email: Jamie.broyles@amerigroup.com 
 

Janet Morgan East-
Middle team lead 
Provider Relationship 
Account Management 
Mgr.  
 
(East Grand Region)-
Chattanooga area 
 

East Region 
 

Counties serviced: 
• Bledsoe 
• Hamilton 
• Rhea 

 

Large physician 
groups/systems: 
• Erlanger/UT Erlanger Hlth 
• Memorial  
• Rhea County Medical Ctr. 
• Galen Medical Group 
• Urgent Team 
• ETCH/PIP (Knox) 
 
 
 
 

 
Cell: 423-326-9441 
Email: janet.morgan@amerigroup.com 
 

mailto:baretta.johnson@amerigroup.com
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Contact information 
 
 

Bradley Clifford 
Provider Relationship 
Account Management 
Consultant 
 

 Counties serviced: 
• Franklin 
• Marion 
• Grundy 
• Bradley 
• Polk 
• Sequatchie 
• Meigs 
• GA counties bordering 

East Region 
 

Large physician 
groups/systems: 
• UT-Knoxville Facility 
• UPA 
• CHS/Tennova-East  
• University Surgical 

Associates 
• Ocoee Regional Health 

Corporation (FQHC/RHC) 
• Summit Medical Group 
• Comprehensive Medical 

Care 

Cell: 615-390-2092 
Email: Bradley.clifford@amerigroup.com 

Patricia Chadwick 
 
 
Povider Relationship 
Account Management 
Consultant 
 
(East Grand Region) 
Knoxville-North 

Counties serviced: 
• Jefferson 
• Knox 
• Hamblen 
• Union 
• Claiborne 
• Grainger 
• Cocke 

Large physician 
groups/systems: 

• Ortho Tennessee 
• IPC /Team Health 
• Premier Surgical 

 
Ancillary: 

• Smoky Mtn Hospice 

 
 
Cell: 865-393-7687 
Email: patricia.chadwick@amerigroup.com  
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Laura Lovely, BH 
 
Provider Relationship 
Account Management 
Mgr. 

 
Counties serviced 
 
BH Providers East Tennessee 
Region 

 

Large physician 
groups/systems 

 
CMHCs 
Helen Ross McNabb Frontier 

 
 
 
 
 
 
 
 

 
 
Cell: 865-318-5418 
Email: laura.lovely@amerigroup.com 
 

Sean Light 
Provider Relationship 
Account Management 
Consultant 
 
(East Grand Region)-Tri-
Cities Area 
 
 
 
 
 
 
 

 Counties serviced: 
• Hancock 
• Johnson 
• Washington 
• Unicoi 
• Carter 
• Sullivan 
• Hawkins 
• Greene 
• Campbell 
• Scott 
 

Large physician 
groups/systems: 

• Ballad/Wellmont -
legacy 

• Ballad/MSHA-legacy 
• State of Franklin 
• ETSU 

 
FQHC/RHC: 

• Appalachia Health  
• ETSU College of 

Nursing 
• Dayspring Family 

Health Center 
• Rural Health Systems 

Consortium of East 
Tenn 

 
 
Cell: 276-213-0875  
Email: sean.light@amerigroup.com 
  



  

TNAGP-CD-025356-23 

 
Provider Experience — 

East Tennessee 
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Elizabeth Laughlin 
Provider Relationship 
Account Management 
Consultant 
 
(East Grand Region)- 
Knox County area 
 
 
 

Counties serviced: 
• Blount 
• Anderson 
• Sevier 
• Loudon 
• McMinn 
• Monroe 
• Roane 
• Morgan 

Large physician 
groups/systems: 

• Covenant  
• CMG (Ft. Sanders 

Perinatal) 
• Blount Memorial 
• Sweetwater 
• Cherokee Health 

Systems 
• CHOTA Community 

Health Services 
 

 
 
Cell: 865-315-3993 
Email: elizabeth.laughlin@amerigroup.com 
 
 

 


