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Amerigroup Community Care emails 
the person‑centered service plan 

(PCSP) to the provider. 

(Note, the email will come from  
providersignatures@ 

amerigroup.com.)

Provider should respond to the 
PCSP email confirming they

accept the referral.

Preauthorization for outcome-based 
service is faxed or emailed to the 
provider, and Amerigroup will call 
the provider to confirm receipt.

(Note, the email will come from 
ltcprovreq@amerigroup.com.)

Provider should confirm receipt of 
preauthorization via the phone call 

from Amerigroup. 

Provider initiates service.

Any issues or errors should be 
communicated prior to initiation  

of the service. 

In order to ensure initiation of 
service, an audit representative 

reaches out by phone to the 
provider seven days after the 

service start date. 

Prior to the end date of preauthorization, 
provider submits an Outcome-Based Report to  
AGP_ECF_ProgressReports@amerigroup.com 
or communicates the need for an extension to 

the support coordinator.
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An employment specialist  
reviews the report within 24 hours. 

(Note, email is checked three times a day.)

Amerigroup approves Outcome-Based Report.

Amerigroup conducts up to two outreach calls to the 
provider requesting the report be submitted.

Provider submits the Outcome-Based Report.

• Within two business 
days, provider receives 
authorization to bill.

(Note, email comes from  
providersignatures@ 
amerigroup.com.)

• Provider has 120 days 
from the date of service 
(date the report was 
signed by the provider) 
to bill Amerigroup. 

• Support coordinator will notify the 
provider of denial, and an email will 
be sent to the provider indicating 
the authorization is not approved.

• Provider can appeal the denial  
and/or provide additional 
information to support the 
Outcome-Based Report. 

Information should be sent by email 
to AGP_ECF_ProgressReports@
amerigroup.com.

Amerigroup escalates 
request to the  

support coordinator,  
employment specialist or  

Provider Relations for 
follow‑up.

Yes No

Amerigroup receives Outcome-Based Report.

Yes NoNoYes


