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The Texas Health and Human Services Commission (HHSC) is amending Section 

7040, Alternative Device, of the Electronic Visit Verification (EVV) Policy Handbook. 

The amendments will be effective October 1, 2023, with the implementation of the 

new state provided EVV system vendor contract with HHAeXchange. HHSC is 

reducing the use of alternative devices to modernize the EVV program, increase 

program integrity, and reduce state EVV contract costs. This change helps to align 

Texas with national EVV practices while still maintaining limited alternative devices 

for exceptional circumstances. HHSC will be phasing out alternative devices as an 

HHSC-approved clock in and clock out method for both state provided EW system 

users and program providers and FMSAs approved as a proprietary system operator 

(PSO). HHSC is providing this policy so that program providers, financial 

management services agencies (FMSAs), and consumer directed services (CDS) 

employers can begin the process of transferring members to other clock in and 

clock out methods. HHSC will provide the details and schedule prior to beginning 

the phase out. 

Below are some resources for members, service providers, and CDS employees for 

obtaining assistance with internet or phone services. 

• The Affordable Connectivity Program is a Federal Communications
Commission (FCC) program that may save people money on internet services
and computers. Visit the Affordable Connectivity Program website for more
information.

• The Lifeline program is designed to help qualified low-income individuals pay

the monthly cost of basic telephone service. Visit the Texas Lifeline Program

website for more information.

There may be other resources available for members, service providers and CDS 

employers. Check with your local community assistance centers, and/or city and 

county offices for assistance. 

7040 Alternative Devices 

An alternative device is an HHSC-approved electronic device that allows a service 
provider and CDS employee to clock in and clock out of the EVV system from the 
member's home. 

A program provider, CDS employer or service provider must explain to the member 
the purpose of the alternative device and how the alternative device works. 

The alternative device produces codes that identify the precise date and time 
service delivery begins and ends. Codes from alternative devices provided by the 
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