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The Texas Health and Human Services Commission (HHSC) is amending the 

Electronic Visit Verification (EVV) Policy Handbook to make the changes listed below 

effective October 1, 2023. HHSC is providing advance notice of these policies so 

program providers, financial management services agencies (FMSAs) and Consumer 

Directed Services (CDS) employers may prepare for the implementation of the new 

policies. These policy changes will be formally added to the handbook in the fall of 

2023. 

• Revisions to Section 9000 EW Reason Code to address the new Reason

Codes.

• Creation of a new section on the calculation of bill hours. This section will

include the new bill time in and bill time out data fields. Section 8090

Rounding will be moved to the new section and will be renumbered. Lastly,

this new section will consolidate the policies on bill hours.

Reason Codes 

HHSC is revising Section 9000 EW Reason Code to update the policy to reflect the 

new and revised EVV Reason Code Numbers and Descriptions that will be effective 

October 1, 2023. The new Reason Code Numbers and Descriptions may be available 

prior to October 1st in EVV Proprietary Systems used by program providers and 

FMSA that have been HHCS approved to be a Proprietary System Operator (PSO). 

For services delivered before October 1, 2023, Program providers, FMSAs, and CDS 

employers may use the Reason Codes effective January 1, 2021, through 

September 30, 2023, or Reason Codes effective October 1, 2023, and after, 

depending on which are available in their EVV system. Beginning October 1, 2023, 

all visit transactions for services delivered on or after October 1, 2023, must use 

the Reason Codes effective October 1, 2023. Section 9000 will also be renamed to 

"Reason Codes". 

9000 Reason Codes 

Reason Codes are used to indicate why the program provider, FMSA or CDS 
employer is completing visit maintenance. A Reason Code consists of a Reason 
Code Number and a Reason Code Description. The Reason Code Number represents 
the overall issue for the need to complete visit maintenance on an EVV visit 
transaction. The Reason Code Description provides more detail about why the 
program provider, FMSA or CDS employer completed visit maintenance. 
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