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Patient360 overview

- Patient360 is an interactive dashboard that gives instant access to detailed
member information.

o Demographic information, care summaries, claims details, authorization
details, pharmacy information and care management-related activities.

o Medical providers have the option to include feedback for each gap in care that
is listed on the patient’s active alerts that are posted on the application’s
member summary.

- Avallity role assignment: clinical role > Patient360
- How to access Patient360 through Avalility:
o Avallity Portal > Payer Spaces > Applications tab
or
o Eligibility and Benefits
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Avallity role assignment

Required Availityrole
assignment:
Patient360/Patient
Health History

Permissions
I -

User Roles

Availityadministrator —g— ——

willlocate within the -
. . Clinical Roles
Clinical Roles - -
J  Medicaid Member Clinical Reports

. More Info

S eCt I O n . ) Medical Attachments More Info
) Patient Care Summary More Info

> @ Patient350 / Patient Health History More Info

QAmerigroup




&.‘Amerigroup



Steps to access Patient360 through Avallity

Payer Spaces

1 . Se Ie Ct Payer Sp ac es 9 Availity # Home A Notifications 2 < My Favorites a

2 C ho OS e the paye r brand Patient Registration Claims & Payments My Providers Reporting Payer Spaces
. - 2
n Notification Center Payer Payer
| Brand Brand
am
Payer Payer ==
Brand Brand

My Top Applications

Payer A&R E
Brand

Education and Authorizations & Eligibility and Claim Status
Reference Center Referrals Benefits Inquiry
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Steps to access Patient360 through Availity

Payer Spaces (cont.

3. Select Applications
4. Select Patient360 T

Your One-Stop Shop!

Explore important propretary information
availabie In the Applications and Resources
tabs.

Applicasons Resources News and Announcements SonsSy ZA v

THESE UNKE MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVICED FOR YOUR CONVENENCE ONLY. AVAILITY 12 NOT RESPCNSIBLE FOR THE
CONTENT CR SECURITY OF ANY THIRD PARTY 21TES AND DOE2 NOT ENDORSE ANY PRODUCTE OR SERVICES PROVIDED BY THIRD PARTES!

¥ Remittance Inquiry © Provider Online Reporting 0 Preference Center
View, print, or 3ve 3 copy of your Provider Onine Reporing Satup notfication praferances for your
Remittance Advice staf.

© Precertification Look O Patient260 © HEDIS Maternity
Check If Preauthonzation is required for Acoess member-centric cinical and Complete =EDIS Matemity 3ttestasons
your Medcad or Medicars Pavents 332 management data for expacting Members
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Steps to access Patient360 through Availity

Payer Spaces (cont.)

5. Complete the fields on the 6. Scroll down the page and
Patient360 application: choose the appropriate
- Organization Patient360 Sensitive Services
- Tax ID m Terms and Conditions (with or

NPI R @Wlthout sensitive information)

- Patient ID | pasientsso

Patient360 Disclaimer N

Access, uze, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or distlossd

Organization @ by Patient380 users with the suthorization of the patient or for trestment purposes.

Select an Organization
- : Patient360 does support "Other Blue Flan Members", however, limited information will be
available for non-4nthem members.

TaxID @
Select a Tax ID - Patient360 Sensitive Services Terms and Conditions
By choo ontinue with sensitive information, you arec:ertfw,I ng that you accessing
Express Entry o sensitive service informati n\uth the express written authorization of the patent or hiz/her
parent or guardian, or that in your pn:lfessn:u al judgment such i forrnatcnl nesded for
Search for a Provider - treatment purposes. €Pleass note certain information, such as substance sbuse disorder
T i . information is not available within PatientBBEl. T
p " NPl @
Type the NPI # @ | wish o continue without Sensitive Informaticn.
© | agree to the Sensitive Services Terms and Conditions and wish to continue with Sensitive

Information.

in the field if it Paient D ©
iS not Ioaded Type ID exactly asit appearson member ID card P _

Patient First Name

in Express » Term o Use
E nt ry' Patient Date Of Birth
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Steps to access Patient360 through

Eligibility and Benefits

1. Select
Patient
Registration

2. Select
Eligibility
and Benefits
Inquiry

3. Complete all
the required
fields on the
Eligibility and
Benefits
screen

$ Availity # Hor a\louﬂcatlons 2 O My Favorites

Patient Registration v

Tell us what you think.

© ©

T b o e

Payer |
Brand
Education and
Reference Center

Claims & Payments

Q E Eligibility and Benefits Inquiry

Q E Authorizations & Referrals [
]

&)

A&R

Authorizations &
Referrals

My Providers

Reporting Payer Spaces

Eligibility and
Benefits Inquiry

*Payer ©
BLUECROSS BLUESHIELD OF GEORGIA

Provider Information

ExpressEntry @ Tlp.

Type the NPl in

e the field if itis
S " | hotloadedin

Express Ent“

Search for a Provider

Patient Information

*As of Date @

0711372017

* Benefit/ Service Type @

Health Benefit Plan Coverage

Patient Search Cption @ Add Mukiple Fatents

Patient ID, Date of Birth

*PatientID ©

* Date of Birth
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Steps to access Patient360 through

Eligibility and Benefits (cont.)

4. Selectthe
Patient360
tab from the

Claims & Payments My Providers Payer Spaces More

Patient Registration Reporting

Anthem & Inc

My Patients Only

)
member’s ‘ :
| . . b . | . d i Detai View | [3 ListView Date of Service Jul 13, 2017 Transaction ID: Transaction Date Customer ID
€ Ig 1DI Ity an = Subscriber Name S
benefits atient Name i Pln/ CovrageDsis ov01, 2013-04  Patient360 Disclaimer "
m Gend Access, use, or disclosure of information related to certain sensitive medical zervices is sirictly
S C re e n limited by federal and state laws. Such information may only be accessed, used, or disclosed

Date of Service: /13,2017 by Patient350 users with the authorization of the patient or for treatment purposes.

Member ID
5 ) C h oose th € e Paient360 Patient360 doss support "Other Blue Flan Members”, however, limitsd information will be
1 available for non-Anthem members.
appropriate .

Patient360 Sensitive Services Terms and Conditions

Patient360

Patient Information ~~ Coverage and Benefits

By choosing to continue with sensitive informaticn, you are certifying that you are accessing

Se nS |t|ve sensifive service information with the express written autherization of the pafient, ar hiz/her
. parent or guardian, or that in your professional judgment such information is needed for
treatment purposes. 4Flesse note certain information, such as substance abuse disorder

Se rVI CeS information is not available within Patient360. v
Terms and
C d .t. ® | wish to continue without Sensitive Information.

O n I I O n S & | agree to the Sensitive Services Terms and Conditions and wish to continue with Sensitive
(Wi th OI’ Information.

1 Cancel
without B
SenSItlve k Terms Of Use
information)
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Patient360 landing page — member

summary

The patient banner displays all of the demographic information
on file for the member.

The Claims tab contains the
member’s claims history, including
claim status, provider name,

diagnoses and services rendered.

- . Currently Alarts Exist No OHI
PatientName Er-‘w ° °
Risk Score Age I Gender Member ID PCP Plan
Address - DOB Medicaid ID Primary Case Mar Product
City I State Home Phone Medicare ID Secondary Case Mor
Eligibility Status

Zip Work Phone Ethnicity

Elgiilty End Date

Member Care Summary | Claims Pharmacy | Labs | CareManagement | Lab Reports

Immunizations and Preventive Health Lab Results

Active Alerts Date & Senvice Provider Date & Type Value Acuity
Source Alett Description  Feedbec Rule# Latest Feedback  Physicia
CRE Claims asofMay ... NA 24 NA NiA
CRE Claims as of May ... N/A 22 NA NiA
CRE Claims suggestthi... NA 15 NA NiA
HEDIS Controlling High B... NIA  Alet N/A A
HEDIS Controlling Blood ... N/A Alert N/A NiA
H « < P 1 0 » \ o
®®pa age 1 |of View1-505| e ® o & <« Pagel ofD » »  Noimmunzationsfoun ¢ © O @ < Pagels  of0 »» m1 Nolsbresults found
Inpatient Emergency Department Pharmacy
Admit Date & Discharge Da' Facility Name Primary Disg Dste & Facility Name. Primary Diagnosis. Date & Medication/Strength Prescriber
(LRI I=1 <« <a Pagel ofD »> m MNoinpatientdatatour ¢ & 0 @ «« Pagel of0 ®» m Nodatafound ¢ ® D @ « Pageli of5 = w1 View 1-60f27
Authorizations Office Visits
Auth Number Start Date & End Date Flace of Service Referred To Provider Status Date & Provider Primary Disgnosis

The Utilization tab provides details
about active and inactive
authorizations on file for the
member. ]

The Pharmacy tab includes all the
pharmacy information from our
third-party pharmacies.

The Lab and Lab Reports tabs
include results from our lab vendors.
You can also track and trend specific
lab results along with identifying labs
that fall outside of the normal

ranges. ]

12

The Care Management tab provides
a graphical representation of
patient/care manager assessments,
patient’s enrollment into a CM/DM
program, care plan details.
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Patient banner details

The patient banner includes a traffic light indicating the patient’s Enroliment status,
Gap in care alerts and if there is Other health insurance (OHI) (secondary insurance).

Patient Name l. A1

Risk Score Member 1D PCP Plan
Address I Medicaid 1D Primary Case Mgr Product

Chy / State Medicare ID Secondary Case Mor

Zip I Work Phone Ethnicity Eligibility Status

Spoken Language Written Language Elgibility End Date

Member Care Summary 4ims Utilization Pharmacy Labs Care Management Lab Reports

Enroliment status Traffic light status key

Currently Dwal
Enrolied Ervcoliment

K 9 . @ Allclear; no concerns (Green)

Gap in care alerts o Caution; there may be a concern

Alerts Exat No Alerts Exist

. 9 ® Animmediate concern (Red)

Other health insurance (OHI) ® Adual member (gjye)

OMl No OM]
Secondary

O K
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Locate care gap

Alerts section

alerts within the Active

Each Clinical
Rules Engine
(CRE)

describesa gap

in the patient’s
care basedon
claims data. =

Hover over the
CRE line item
fora
description.

To provide
feedback, select
the CRE line
item.

14

Patient

Name -

Risk Score

Ciy

Address
ly / State
Zip

Currently Alerts Bt No OHI
Envoled
Age / Gender Member ID
Do8 Medicaid ID
Home Phone Medicare ID
Work Phone Ethnicity

Witten Language

PCP

Primary Case Mor
Secondary Case Mor
Eligibiity Status
Elgbiity End Date

Plan
Product

Date Range 0.2019 to Apr 20, 2020 < Update
‘Active Alerts Immunizations and Praventive Health
Source Alert Description Feedbac Rule# Latest Feedback  Physicia "~ Date § Service
CRE Claims as of May ... N/A 24 N/A N/A
CRE Claims as of May NIA 23 N/A N/A
CRE Claims suggest thi... N/A 19... N/A N/A
HEDIS Controlling High B... N/A Alert N/A N/A
HEDIS Controlling Blood ... N/A Alert N/A N/A o
of § «
$ © p @ i« <« Pagel1  of1 »> »i View1-50f5 ¢ e p8 Page 1
D
Admit Date 5 Discharge Da Facility Name Primary Disg Date 5 Faciity Name
© ® pQ « <« Page 1 of0 »» s Noinpstientdstafour © ® O @ <« Page
Authorizations
Auth Number Start Date 5 End Date Place of Service Referred To Provider

Lab Results
Provder Date 5
of0 » »  Noimmunizstionsfoun @ ® O @
Pharmacy
Primary Disgnosis Date &
ER Nodstafound ¢ ® P @
Office Visits
Status Date &

s =
Type Vave Acuty
« <« Page: o0 w> om No Iab results found
« <« Page 1 oS e o View 1.60127
Provider Primary Disgnosis
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Care gap alert feedback

Choose the
most
appropriate
feedback
option from
the menu.

Please note:
The feedback
entry is only
available for
medical
providers.

15

Care Gap Alert Feedback Entry
Rule#  Code
g CHF med ematic refil 6 months

122

17623

CHF needs ACE of ARB

Prostate cancer neads bone test

Diabates suttonylurea high dose MEDD

Latest Feedback

My Patient is compliant with message sugpestion (ums off message for
1 year) 'J
Matihew Aatsma on 1/82020

ﬁ My Patient is comphant with message suggestion (tums off message for 1 year)
Not my patient or IN'S rule | My Patient is compiiant with the message suggestion since racening i (fums off message for 1 year)
Matinew Aatsma on 182020 py patient wil not licely comply with this suggestion. (tums off message)
ot my patiant for this rule
The massaga suggeston & T Lul L

::Mv 1easons (urms :iﬂ M:S: The message suggestion is not appicable to my pabent for clinical or other reasons (turns off message)
atihew Aalsma on 1/872020

My Patient is compliant with the message suggestion since receiving it
tumns off message for 1 year) v

Matthew Aalsma on 1/82020
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*Amerigroup

* Availity, LLC is an independent company providing administrative support sernvices on behalf of Amerigroup.

https://provider.amerigroup.com



