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Submit an enrollment application online

 Digital provider enroliment is a way to enroll to become a participating provider with
Amerigroup to serve our members. The tool is hosted in the Avalility* Portal and
uses Council for Affordable Quality Healthcare, Inc. (CAQH) ProView® to extract
data from the provider’s CAQH profile.

You can usetheapplicationto:
- Add new providers to an existing participating group.
« Contractand enroll as a new individual provider or group of providers.

Currently, ancillary and facility providers are the only excluded provider types.
These providers should continue to use the current enrollment process.
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General rules for submitting an application

If the provider has a CAQH profile (PCPs and specialists):

*  Ensure the CAQH ProView profile is in Initial Profile Complete or
Re-Attestation status.

« Ensure the CAQH ProView profile is attested, and Amerigroup is
authorized to access in addition to Aperture/Verisys.

« The CAQH ProView profile data must be correct and complete with all
specialty information saved into the profile. Primary specialty is
mandatory. The primary specialty is the specialty which will be listed in
the directory.

New profiles willremain in Profile Data Submitted status until CAQH has
approved the profile.
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General rules for submitting an application

(cont.)

For help, visit: CAOH ProView for Providers and Practice Managers.

The organization must be registered with Availity and have an Availity login
ID under the organization. The Availity user ID should be assigned the role of
Provider Enrollment.
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Before you get started

1. Register your organization on

https://www.availity.com: Roles for
O Create your personal user account under your Choose the best option: " Thisuserneedsanawselnfmles, o
organization within Availity: e
= Under More, select Add User or
M ai n t ai n US er . :f: Authonzatfon and Referral Inquiry
= Assign the user the role of Provider |
Enrollment. 8 caiem
2. Update your CAQH profile and complete the |
fOIIOWIng: [ Medical Staff
. . |:| Mew Eligibility and Benefits
« Review and attest your CAQH profile. © omeosun
« Ensure Amerigroup is authorized to view your
CAQH data. :;: ::\\::::::::::z::andcamracting

« Select a primary specialty.
3. Start your Provider Enrollment application process:
« Under Payer Spaces, select the Amerigroup logo, then select Applications and

Provider Enrollment. QAmerigrOup




Enroll through the Availity Portal

* The enrollment application is located on the Availity Portal:
* Navigate to https://www.availity.com.

« After logging in, select Payer Spaces.

« Select the Amerigroup logo.

- Select Applications, then Provider Enroliment.

Welcome Anthem BlueCross
BlueShield providers.

Looking for your Anthermn BiueCross
BlueShield Resources?

2 Provider Enroliment

0 Precertification Look Up Tool <7 Provider Online Reporting

Fronider Onine Reparting

= on 15 regy Sutmit an cnine request 1o Join owr provid
2d or Madcare pabens o
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Enroll through Avalility

The enrollment application is located on Avalility:

Navigate to https://mwww.availity.com.
After logging in, select Payer Spaces.

.
Se Ie Ct the m I I Ie r I g ro u p # Home M Notifications < My Favorites New Jersey © Help & Training ﬂ
I O g 0 2 istrati Claims & Payments My Providers Reporting Payer Spac

.

Se Ie Ct A p p I I Catl 0 n S , [ Start typing to search this payer space... Q Search
the n P r O V I d e r Applications ~ Resources  News and Announcements Sort By
Enrollment.

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY IS NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!

Q Custom Learning Center < Aunt Bertha < Information Center
Find payer-centric training and Research state/health plan sponsored Locate important policies, forms and
resources in the learning center. community resources for Medicaid resources
Members.
Q Precertification Look Up Tool < Provider Enrollment
Check if Preauthorization is required Submit an online request to join our
for your Medicaid or Medicare provider network.
Patients
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Enrollment dashboard

‘ My Dashboard is the place to track your submission. J SelectBegin new applicationto startthe
enrollment process.

My Dashboard
B0 Tocad Applcacons

Search my applications
/ \ C- !.'.rl '_:I.'% llt.l '|:.-.:.- ..-,:..-.;-_f!'f.l\.-,l c-"- l.l"l'. l.-\.-':l .1.'1
The |eft-hand apigmn beiaw [0 CRECK pour Jpplication SEatws. Henricksclcunnor IR \-/
navigation - o Gt sttty
options allow Recent Applications

providers to Eric Jones —— o
find their Incomplete Applications o e St Subrme by

applications
and check

. Submitted Applications
Kthewstatus. ) e Real time status updates of your

applications.

QAmerigroup




Begin the enrollment process

Select your information below to confirm your ability to continue:

Selectthe organization name.
Which organization is this for? @ /

Select Organization v
Selectthe tax ID.
What is the tax ID for this? @ /
Choose Tax ID -
[ . Select the provider type. This will direct the
S / provider to the correct enroliment experience.

Ancillary Provider or Allied Health Provider

L |Behavioral Health

Primary Care Provider (PCP)

Specialty Care Provid
pecaly tare proviger @ We are still working on this digital experience for the

Other - No CAQH/Non-Credentialed selection you made.

Please click on the link below to enroll as a provider with Anthem.

Facility and ancillary providers will be

directed to the provider website for Back to dashboard
instructions.
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What would you like to do?

What would you like to do? Return to dashboard
4 2\
Selectto add providers to an existing group. —> (@ Join an existing group
L ) e e
4 N
Selectto create a new provider group and receive a T () Create a new provider group
_contract. ) Enrolling a new group of providers wanting to participat

QAmerigroup
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Step 1: getting started: group information

Q My Dashboard ‘I Getting Started

Getting Started

Create a new provider group

I this step, you will enter required rifarmation for the

P group that your providens want to joen,

e Group Information
b4 Provider Information

b Address Information

¥ Review All Information

11

Step One: Group Information

Please enter your group information to help identify the creation of the new
provider group.

Group/Legsl Entity Marme

Duoing Business As (DEA) Narme @

Group NP1 (Type 2) Group Tax ID

Group Website

Govide group \

information when you
are adding a provider
to an existing group
or enrolling a new
provider group.

o /
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Step 1: getting started: provider information

g Mgf Dashboard '] Getting Started
128 Total Applications

Getting Started
. o You must select one or more providers before assigning
Join an existing group them to your existing group.

In this step, you will begin to add the providers, We'll

Step Two: Provider Information

be collecting information already captured in their

CAQH profile. An up-to-date and attested CAQH profile

is necessary in the enrollment process, How many providers will you be adding to your existing group? Select the n umber Of providers to
S enroll.
Group Information Provider 1 - Eric Jones E——
CAQH Number Individual NP1 (Type 1)
Provider Information - 16000507
Select Providers Anticipated Hire Date
O Review CAQH Information N Select Find PrOVider —ThiS pU"S

data from CAQH.

X  Address Information

Provider Fa——
\ CAQH Number Individual NPI (Type 1)
Rl Providers must have an attested
E n:r?g é??ofﬁg_l gnqdl(\elr | Anticipated Hire Date @ CAQH profile and have authorized
u provider. [mmoom | B Amerigroup to access their data.

v

QAmerigroup
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Step 1: getting started: CAQH information

/The application pulls data from the \
provider’s CAQH profile:

\

Review the information for each
provider.
Complete any missing data. The

red bar indicates a required field.

/
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Getting Started Szep Two: Provider Information

Create & niw provider group

}( .l.'D an1! Dats of Swwh
X Meowork Selections ] . i S
K Review All Information + Add Ancther Language

Specialist Panel Information

Frarad Statun

. .

o o Wi paleis (o) o o Cuifenil patsaitl anly
A Lirnibartions (15

Mt Maxistas

it S (013
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Step 1: getting started: address information

g My Dashboard '] Getting Started / \
A This step captures all the

Getting Started Step Three: Provider Addresses address information and
Create a new provider group contacts.

Please identify the Primary Practice Address by selecting it from the list of addresses

. ; o found in CAQH. If the address is not listed. you will be able to enter it manually.
In this step, you will be viewing all addres=zes and other

information stored in CAQH for your new providers. @ 100 MASTERS O O P anl-Nllnblr We ar-e COIIeCtI ng the :
* Primary practice

Please select, or enter, the correct information prior to

moving to the next step.

() 1970 ROANOKE BLVD, Chesape... Frane Number addreSS.

» Correspondence

Group Information () Address not found? Enter it manually. address
« Billing/remittance

Provider Information Move to Correspondence addreSS and ContaCt.
« Office manager

Ié Address Information - contact.

Primary Practice Return to dazhboard | Terms of Uss

':::' Correspondence Choose a.n

() eing/Reminance address/contactoradd a

O omeearger Qew one (if needed). /

X Network Selections

QAmerigroup
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Step 1: getting started: network selections
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g My Dashboard ‘l Getting Started

/Providers who need \

contracts may be

Getting Started

Create a new provider group

In this step, you will see the available network(s) for
your contract. These network selections are based on

the information you have provided.

o Group Information
o Provider Information
o Address Information

e Network Selections

»  Review All Information

Step Four: Network Selections

To become a participating provider, select one or more networks o join.

O Metwork 1
O MNetwork 2
O Network 3
O MNetwork 4
eturm o gasnooard erms of Jse

prompted to selectthe
provider networksin
which they will
participate.

The network selections
will reflect the products
available in the state to
which they are applying.

. /
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Step 1: getting started

Information

' review all

[] My Bshisoard | Getting Started

Getting Started

Creste & néw provider group

IS SEEE, Wods ams resteding all ErouD and prowioer
nhormration added. Flease review the imormatkan oo

Mk U (LIS SCCUraRe prior oo SUomiEnng

Group Information

Provider Informatdon

Address Imformation

eowork Selections

Review All Information
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Step Fwve: Review All Information

Group Information

facup Marme

Gercup MNP Grougp Tax 1D

Address Information

Primary Practice:

Agdrdrecii

1201 BROAD ROCK BLVD, RECHMOMND, WA 33249
vl Adelvicid Pessii Rharmibsr
General Comespandence

Review the data and selectany
of the Edit buttons to edit the
data.
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Step 2: additional information: documents

required

g My Dashboard 2 Additional Information

Add |t|0na| Informatlon Docurments found in CAQH were uploaded on your ﬁstage tWO’ docu ments a&
Create a new provider group behalf. Please provide all missing documents. additional information are

In this step, you will review all reguired documents for StEp One: Documents REQUII’ECI CO”eCted. ) . )

each provider. Some documents have been pulled ° T he appllcatlon WI ”

from their CAQH profile. Please make sure all reguired

automatically pull
required documents from
CAQH if available.

documents have been uploaded.

. Group Name saded
e Documents Required « Documents are collected
w-9 at the provider and group
X Hospital Affiliations """""" brop e hereor Unoadasie | level.

« Drag and dropfiles or use
the upload feature to add
documentsto the

application.
X Contract Signer

X Service Locations

QAmerigroup

17



Step 2: additional information: hospital

affiliations

g My Dashboard 2 Additional Information

Additional Information Step Two: Hospital Affiliations

Create a new provider group

In this step, you can aszign the hospitals where the _

provider is affiliated. P Humber CAH Numbses
1912342288 16000505
? Documents Required Primary Hospital Affiliations
Arizona State Hospital -
Hospital Affiliations - / \
Eric Jones Other Current Affiliations Review each provider’s
hospital affiliation
Andalusia Regional Hospital - InfOI‘matIOH and prOV|de
X Service Locations
. _— any missing information.
Previous Affiliations
X Contract Signer
Benson Hospital

NG /

QAmerigroup
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Step 2: additional information: service

locations

g My Dashboard

2 Additional Information

Additional Information

Create a new provider group

In this step, you can assign the service locations where

the provider will be practicing.

Documents Required

Hospital Affiliations

All addresses listed below were found in CAQH. Please

select all locations that the provider is currently practicing
at.

Step Three: Service Locations

B 1300 MASTERS CT, CHESAPEAKE, VA 23320 Group Primary

& 1970 ROANOKE BLVD, Chesape...

Select Addresses

| ) Review Information

| ) Assign Providers

Service Locations -

™ LOnracl SIgher
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Gere are three steps \

within Service Locations:

* Selectthe actual
addresses where
providers practice.

* Review information
for each location to
ensure the accuracy
of data.

» Assign providersto
those service
locations.

\ /
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Step 2: additional information: contract

signer

g My Dashboard 2 Additional Information

Additional Information Step Four: Contract Signer

Create a new provider group

. L . Please provide the name and address for the individual authorized to sign
In this step, we are collecting information so we can
the contract.
send out the contract for e-signature. The contract can

Supply the name and

only be signed by an authorized signer. Contact Details . .
B — information for the person
authorized to signthe
° Documents Required

Job T @ contractwhen enrolling a
- new solo provider or
° Hospital Affiliations o pr0Vidergr0Up
Service Locations §
@ e ocoon Lo Choose the address for
_ the signatory or enter a
e ContractSlgner Signatory Address neW One

(") Primary Practice Address

1201 BROAD ROCK BLVD, RICHM...

(") Correspondence Address
1970 ROANOKE BLVD, SALEM, VA 24153
() Billing/Remittance Address

123 East Main Street, , VA 22212

(7) Add Address

QAmerigroup
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Step 2: additional information: contract

signer

": 2 3 Gﬂs is the final N

stage of the
application process.
» Each provider will

Application Completion

Join an existing group

Renee Wilson Aoehcieon have an
application ID.
SRt WP Nomher * The application
0 Application Completion et lie ID allows the
Provider Type Anticipated Hire Date provider to view
the status on

each individual

K application. J

Application ID
PR-10375

Tocheckthe status of your application:
Selectthe Go to dashboard button to go back to the
dashboard and view the application status. You will
need the application ID to check your status.

QAmerigroup
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Before you are ready to see Amerigroup

members

* You must complete the Provider Enrollment application or the Amerigroup
Letter of Interest.

» All Credentialing Documents received will be sent to Aperture / Verisys for
primary source verification.

* You must pass credentialing if applicable to your specialty type:
o Refer to the provider manual for providers that require credentialing.

o Go to https://provider.amerigroup.com/TX and under Resources,
select Provider Manuals and Guides.

* You must have a fully executed contract:

= The contract is not valid until signed by provider and Amerigroup,
and the provider has met credentialing requirements.

QAmerigroup
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Troubleshooting tips

23

When working in the application, you may run into technical issues or questions. These
quick tips will help you navigate this new platform by addressing some of the commonly
asked guestions:
If you see an error messages when adding provider information, ensure:

o Aprimary specialty has been selected in CAQH ProView.

o The provider’s CAQH ProView profile has been attested.

o The provider’s CAQH ProView profile has designated Amerigroup as an
authorized user.

o The provider’s CAQH profile is in an Initial Profile Complete status. If the
profile is new, CAQH reviews the profile before moving it to Initial Profile
Complete status.

o All documentation has been uploaded in CAQH.

If the system is down, you will receive a System Not Available message. Your
application will be saved, but you will need to finish at a later time. If you experience
issues with Availity organization registration, call Availity support at 1-800-282-4548

(1-800-AVAILITY) or visit the Contact Us page on the -
Avalility Portal. QAmerlgrouP




Troubleshooting tips (cont.)

 For CAQHissues:

» If you see error messages after you select Find Provider, checkif there is no
primary specialty chosenin CAQH or if the primary specialty information is
iIncomplete:

o The CAQH profile must be in either Initial Profile Complete or
Re-Attestation status.

o Profile Data Submitted status is shown when a new profile has been created
and submitted to CAQH, but the profile has not been approved by CAQH.

PROVIDER SEARCH RESULTS

Refine Search
Provider Name Birth Date Primary

Roster Status Provider Status
Practice State

Y Profile Data
Joe Smith 07/23/1969 TN Active v ’
f A ‘ Submitted

QAmerigroup




*Amerigroup

* Availity, LLC is an independent company providing administrative support sernvices on behalf of Amerigroup.

https://provider.amerigroup.com



